OMITC

YCIOBUA OKA3AHUA YCNYT NOOABUXHOU CBA3UN «-MTC»
(B pegakumm ot 09.09.2020 r.)

My6nnyHoe akumoHepHoe obuecTBo «MoburnbHble TeneCuctembl»

109147, r. Mocksa, yn. Mapkcuctckas, g. 4

dunman NAO «MTC» B MaragaHckon obnactu

685000 MarapgaHckas obnacte r.MaragaHx yn.larapuxa, 9

WMHH 7740000076 KM 490902001

p/c 40702810300000001746 B MAO «MTC-BaHk»,

K/c 30101810600000000232, BUK 044525232

Paspen I. O6wiue nonoxeHus.

Cratbsa 1. O6nactb NpUMeEHEHUs.

1.1. YcnoBus okasaHus ycnyr nogBmkHonm cesasmn «MTCy» (ganee numenytotest — Ycnosus) paspabotaHbl B COOTBETCTBUM
¢ [paxpaHckum kogekcom Poccwuiickon ®epepaunn, 3akoHom Poccuiickon ®egepaumm "O  3awuTe npas
notpebutenen”, ®epepancHoiM 3akoHoM "O cBA3N" M PErynupyloT OTHOLUEHUSA MO OKa3aHuio YCMyr MOABWXHON
pagunoTenedoHHON CBA3UW, TernemMaTWyeckMx YCNyr CBA3W, YCNyr CBA3W NO nepedadye AaHHbIX, OKa3bliBaeMblX C
NCMONb30BaHMEM CETU MOABWMXHOM CBSA3U, @ TAKKE WMHbIX COMPSDKEHHBIX C HAMW YCIyr (CepBUCHOE, NHOPMAaLMOHHO-
cnpaBoyHOE OOCnyxuBaHue, YCnyru MeCTHOM TenedoHHOW CBSi3W C npefocTaBrneHneM [ononHUTenbHOro
aboHeHTCKOro Homepa 6e3 opraHusaunm aboHEHTCKOM NTMHUK 1 Ap.).

HacTtoswue Ycnosusa ycraHasnusatoTcs OnepatopomM CamMoCTOATENbHO, ABNATCS Ny6nnyHon odepTon u MoryT 6biTb
NpuHATEL ADOHEHTOM He WHaye Kak MyTeM MpUcCoeauHEHUs K HUM B UenoM. HacTtosiwme YcnoBusi, a Takke
npeanoxennst ob nx nsmeHeHum (odepra) pasmeLLarTca Ha cante OnepaTopa.

1.2. Hactoswme YcnoBusi He pacnpoCTpaHsaoTCs Ha OTHOLLEHMSI CTOPOH MO BOMpPOCaM, CBSA3aHHbIM C NpuobpeTeHnem
ABOHeHTCKOro 060pyaoBaHus.

1.3. Ycnyrm cBsisan MTC He moryT 6bITb Mcnornb3oBaHbl AGOHEHTOM 6e3 AOMNOSIHUTENBHOTO NMMCLMEHHOIO COrflacoBaHus
¢ OnepaTtopom Ansi NpoBedeHWs NOTepewn, rofIOCOBaHWUWM, KOHKYPCOB, BWKTOPWH, PEKMaMbl, OMPOCOB, MacCOBbIX
paccbIfiok COoOBLLEeHU, BKMYasi paccbifikn Mo CEeTU MOABWXHOM pagnoTenedoHHON CBA3M, a Takke YCTaHOBKM
obopynoBaHua Ons opraHv3aumMn ABTOMAaTU3MPOBAHHbBIX LEHTPOB (ECNM opraHm3auust U (pyHKUMOHMPOBAHUE TaKux
ABTOMaTM3NPOBaHHbLIX LEHTPOB NpuumHaeT Bped Onepartopy, Apyrum ABOHEHTam u/wvnu TpeTbMM nuuam), yCTaHOBKM
LUHO30B AN AOCTyNa K CETU anekTpocsa3n u NHTepHeT-TenedoHnM, MaccoBol reHepauny Tpadmka 1 T.n.

1.4. Ycnyrm npepoctaBnstoTca OnepatopoM Ha OCHOBaHMKM OeWCTBYOLMX nuueH3un Onepatopa, B T.4. CreayoLmx
nuueHsnii: Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101247 ot 25.07.2012, Ne 101248 ot 25.07.2012,
Ne104893 ot 16.02.2013, Ne 142343 ot 15.04.2016, Ne 142344 ot 15.04.2016, Ne 142345 ot 15.04.2016, 142346 ot
15.04.2016, Ne 161216 ot 28.04.2018, Ne167215 ot 21.05.2017, Ne178740 ot 18.11.2019. BblaaHHbIX PegepanbHON
cnyx00i no Haasopy B cdepe CBA3U, MHPOPMALIMOHHBIX TEXHOMOMMA U MacCOBbIX KOMMYHUKaUMA. [oNHbIA nepeveHb
nunueHsnin OnepaTopa pasMelLeH Ha canTe Onepartopa 1 4oBoauTcs Ao cBegeHns AGOHEHTOB B MecTax obcnyXnuBaHums
AGOHEHTOB, B T.4. MpK 3aknoveHumn [JoroBopa.

Crtatbs 2. TepMUHbI U onpeaeneHusi, UCMosb3yeMble B HacTOALWMX YCIOBUAX

Bce 3aronoBku pasgenoB (ctaten) WCNOMb3ylTCA B HacToAWMX YCNOBUSAX MWCKIKOYMTENbHO Ana  yaobceTea
NCNonb30BaHUA (NPOYTEHUSA) NOCNEAHUX N HUKAK HE BNUSIOT HA TONMKOBAHME HACTOSALLMX YCIOBUIA.

2.1. A6oHeHm — hu3nyeckoe NN LPUONYECKOE NNLIO, UHAMBUOYANbHbLIA NPEeAnpUHMMATENb, C KOTOPbIM 3aKMYeH
[orosop ¢ BbliageneHnem He meHee ogHOro ABOHEHTCKOro HoMepa U/unu YHUKaneHoro koga naeHTudukaumm.

2.2. A6boHeHmcKuli Homep — TenedOoHHbIN HOMEP, BblaenseMblt AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLILIO
KOTOPOro npon3BoguTcs ngeHTndukaums AGOHEHTCKOro 06opyaoBaHUSA C yCTaHOBMNEHHOW B HEM SIM-kapTon.

2.3. A6oHeHmckoe o6opydoeaHue — NOAKIIYaEMOE K CETU CBA3N abOHEHTCKOE YCTPONCTBO (abOHEHTCKast CTaHUus) -
TenedoHHbI annapaT v T.M. - NO3BoNfALEee nepegaBatb M/uNM NpUHMMaTb MHoOpMaUMo, UMM KOMMMEKTyLwme 1
akceccyapsbl K HEMY.

2.4. ABTOMaTM3UPOBAaHHbLIN LEHTP — MpPOrpaMMHO-annapaTHbIl  KOMMMEKC, MO3BONAKLWNA  MPOBOAUTL
aBTOMATU3NPOBAHHbIA MpueM, 00paboTKy M pacCbiiky COOOLEHU 3SMEKTPOCBSA3M (B TOM 4MCNEe OAHOBPEMEHHO
NOCTYNUBLUMX TenedOHHbIX 3BOHKOB, COOOLIEHUA MO bakcy, INeKTPOHHOW mnodte, SMS u npoyee), a Takke
OCYLLECTBMSATb MaCCOBbIN 0O3BOH.

2.5. Akmueauust Kapmsbi Onnamsi - onpefeneHHas OnepatopoM nocneaoBaTenbHOCTb AeNCTBU BnagenbLla KapThl,
pe3ynbTatoM KOTOpbIX sABnsieTcs onpeeneHne Onepatopom JlMueBoro cyeta M yBenvMyeHMEe Ha HEeM ocTaTka Ha
BENWYMHY HOMUHana 1ucnornb3oBaHHon KapThbl.



2.6. ACP — aBTOMatu3anpoBaHHasa cuctema pacyeToB, nNpeacrasnsowas cobor annapaTHO-NPOrpamMmmHbIA KOMMEKC,
npegHasHayeHHbI Ans obecneyeHns aBTomaTnsauum pacyeToB ¢ AGOHEHTaMu n/unm nonb3oBaTensamMmn YCnyr, a Takke
ans yyeta n o6paboTkm MHpopmMauum 0 NPeAOCTaBMNEHHbIX U OKa3aHHbIX Ycnyrax.

2.7. fJoeoeop — cornaweHue mexagy Onepatopom n ABOHEHTOM O BO3ME3OHOM OKa3aHuW YCnyr, 3akroyeHHoe B
COOTBETCTBMM C HACTOALMMN YCNOBUAMMU (B T.4. BblIOpaHHbLIM ABDOHEHTOM B COOTBETCTBUM C HACTOSALLMMMK YCMOBUSIMMU,
TapndHbIM NNaHoM).

2.8. JonosHumenbHbIl a6OHEeHMCKUl HOMep — MECTHbIA TenedOHHbIN HOMEP, BXOASALLMIA B pecypc reorpadounyecku
onpefensiemMon 30Hbl HymMepauun, BbiaensieMbii AGOHEHTY AN OCYLLECTBIEHMSA nepeagpecaunm BXOOsALWMX Bbl30OBOB
Ha ABOHEHTCKMIA HOMEP NOABWMXHOW paamoTenedOHHON CETH.

2.9. EduHuua mapuchukayuu Ycisye — eouHuua M3MepeHust oObemMa oOKasaHHbIX YCnyr, CTOMMOCTb KOTOPOWM
ycTaHaenvsaeTtcss Onepatopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppUTOpUs, B Npedenax KoTOpon CyLecTByeT NOATBEPKAEHHas
OnepaTtopom TexHu4eckass BO3MOXXHOCTb NpeaocTaBneHns Ycnyr, okasbiBaemblX C UCnonb3oBaHmem SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — nHavBuayansHO onpegeneHHbli HOCUTErNb, UCTOMNHAEMbIA B BUAE NNACTUKOBON
KapTbl MM B MHOM onpegensdemom OnepaTopoM BuAe, YCTAHOBMEHHOrO HOMMWHana, coaepXalimi MHopMaumio,
HeoOxoammyto ans npoBefeHunst Aktueaummn Kaptbl (B T.4. cpok AktuBauumn KapTbl). Mcnonb3yeTca gns goBeneHnst oo
Onepatopa cBefgeHuin 06 onnarte (npegonnarte) Ycnyr. B cnydae ecnu ABOHEHTY OKa3biBanmncb UHbIE COMPSHKEHHbIE C
HUMK ycnyrn, OnepaTtop BnpaBe HanpaBWTb CPeACcTBa ANs OnnaTbl AaHHbIX YCIyT.

2.12. Kodoeoe cnoeo — ykasbiBaeMass ABGOHEHTOM B ycTaHoBneHHon OnepaTtopom copMe nocnenoBaTenbHOCTb
cnmBonoB (byks, undp), cnyxawas ona ngeHtndpukaumum AGoHeHTa npu ncnonHenun orosopa.

2.13. Jluyeeoili cyem — aHanutn4deckun cyet B ACP, cniyxawmin ans yyeta obbema okasaHHbIX YCNyr, MOCTYNNEHNs U
pacxofoBaHWs OEHEXHbIX CPeacTB, BHECEHHbIX B CHET onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb
BblAeneHo HeCcKomnbKo JIMLEeBLIX CHETOB.

2.14. Onepamop — lMy6nunyHoe akumoHepHoe obuiectBo «MobunbHele TeneCuctembl» (r. Mocksa, yn. MapkcucTckas,
0.4), okasblBatoLLiee yCryrn CBs3N Ha OCHOBaHUKN NULEH3NI, SABNSIOLLEECA CTOpOHOM no [JoroBopy ¢ AGOHEHTOM.

2.15. lopoz coeduHeHuss — YycTaHaBnuBaembii OnepaTtopoM MPOMEXYTOK BpeMeHM C Yy4eToM TpeboBaHMI
3akoHogaTtenbcTBa P®, no MctedeHun KoToporo NPOAOIHKEHNE YCTaHOBIIEHHONO COEAMHEHUS SIBNSETCA OCHOBaHMEM
Ons Havana Tapudukalmm Ycnyr.

2.16. PacyemHblIl nepuod — Nepuog BpeEMEHU, 3a KOTOPLIA ONpeaenseTca hakTUYEeCKN MoSTyYeHHbI 1 OnnadYnBaembii
ABoHeHTOM obObem Ycnyr. Ecnv mHas npopormkuTenbHOCTb PacyeTHoro nepuoga He ycrtaHoBrneHa OnepaTtopowm,
PacuyeTHbIN Nnepuog cuMTaeTcsi paBHbIM OOHOMY MECSLLY.

2.17. PoymuHe — npepoctaensiemas OnepatopoM AOOHEHTY BO3MOXHOCTb C NMPUMEHEHWEM Yyka3aHHOM B [loroBope
SIM-kapTbl NoNb30BaTbCA YCnyramu, okasbiBaembIMy OPYTMM ONepaTtopoMm CBsA3W, C KOTopbiM Yy AboHeHTa [orosop He
3akntodeH. [logpoGHasa wmHGopMauMsa O TEPPUTOPUM U HAMMEHOBAHUSAX OMNepaTtopoB CBA3W, rae AOOHEeHTy
npegoctasnsaeTcs PoymuHr, ykassiBaetca Onepatopom Ha Cavite OnepaTtopa.

2.18. TapugbHbilli nnaH — COBOKYMHOCTb LIEHOBbLIX YCMOBWUWA, Ha KoTopbix Onepatop npegnaraet AGOHEHTy
Nonb30BaTbCsl O4HOM NGO HECKONbKMMMK YCnyramu.

2.19. YHukanbHbin Koa upeHtudmkauumm (YKWU) — ykasaHHoe B [loroBope yHuKanbHOE coyeTaHue LudpoBbiX,
OYKBEHHbIX W/UNM CUMBOSIbHBIX 0003Ha4YeHMIN, WUCMONb3yemMoe Ans OOHO3HA4YHOW uaeHTuduKaumm ABOHEHTCKOro
obopynoBaHus B NpoLiecce okasaHus YCryr.

2.20. Ycnyau — ycnyrn noaBuKHOW pagmoTenedoHHON CBA3W, Tenematuyeckne ycnyru, ycnyru no nepefade gaHHbIX
WV WHblE COMPSIKEHHbIE C HUMMK YCNyru, okasbiBaemble OnepaTopoM HEMOCPEACTBEHHO W/WMMAM C MPUBIEYEHMEM
TPETbMX §UL, (CepBUCHOE, WMH(OPMALMOHHO-CMPaBOYHOE OOCMYyXMBaHUE, YCMyrM MECTHOW TenedoHHOW CBSA3M C
npegocTaBneHnem [ononHUTenbLHOro aboHEeHTCKOro Homepa 06e3 opraHu3aumm aboOHEHTCKOM NWHWMKM, KOHTEHTHbIE
ycnyru v ap.).

2.21. YNONMIHOMOYEeHHOe JNULO0 — /MU0, YNIaToh B KacCy KOTOPOro AEHeXHbIX cpeacTB AGOHEHT WCMOSHSIET CBOU
OeHexHble obsa3aTenbcTBa, BO3HuKawwme nepeg Onepatopom u3 [orosopa. lepeyeHb TakvMx nvu oBOAMTCA OO
cBegeHnst ABoHeHTa B nopsgke, NpeaycMoTpeHHOM Nn. 11.2. HacTosLWwmX YCnosun.

2.22. SIM-kapma — VAeHTU(MKALUUOHHBIN MOAYMNb — 3MEKTPOHHbIA HOCUTENb WMHOPMaLUKW, C MOMOLLLID KOTOPOro
ocywiectensieTca maeHTudmukauma AboHeHTa Onepartopom, aoctyn AGOHEHTCKOro obopyaoBaHWMst K CETU MOABWXHON
CBS3K, a Takke 3awmTa OT HECaHKLMOHNPOBAHHOIO MCNOMb30BaHNs BblgeneHHOro AGOHEHTCKOro Homepa.

2.23. Caitim Onepamopa — pecypc Onepatopa B ceTn IHTepHeT, pasmeLleHHbIN No agpecy: Www.mts.ru.

Pasgen Il. Mopsaok u ycnoBus 3akntoyeHus florosopa

CraTbs 3. Nopsapok 3akno4veHns v npoaneHus aencreusa [loroeopa

3.1. JoroBop BCTynaeT B cuiy M CTaHOBWUTCS obsizatenbHbiM ansg CTOPOH C MOMEHTa ero 3aknouyeHus. [Npaea u
o6s3aHHOCTM no [loroBopy, npegycmaTpyBaroLemMy UCnosrb3oBaHNe nepeHeceHHOro AGOHEHTCKOro HoMepa, BO3HMKaoT
C MOMeHTa Hadana okasaHuda ycnyr OnepaTopoM MO nepeHeceHHOMy ABOHeHTCKOMy Homepy. Ecnn wnHoe He
cornacoBaHo ctopoHamu B [loroBope, NocneaHnn cHUTaeTCsl 3aKmoYeHHbIM Ha HeONpeaeneHHbIN CPOK.

Hoctyn ABoHeHTCKOro obopyaoBaHns C BKITOYEHHOW B Hero SIM-kapTon K ceTu NoaBMXKHOM CBA3M obecneynBaeTcs ¢
MOMeHTa 3akntodeHuss [loroBopa un BHeceHuss AGOHEHTOM HeobXxoauMMbIX MnaTexewm B COOTBETCTBUM C BbliOpPaHHbLIM
ABoHEeHTOM nepeyHeM, 06beMoM Ycnyr n TapuHbIM nnaHom.

B cnydvae 3saknioyeHus cTopoHamu cpoyHoro [loroBopa ero AencTBMe npoAsieBaeTcs Kaxdbl pa3 Ha crnegyowmnin
nepuvoa, paBHbIA NepBoHayanbHOMY CPOKy AencTBust [oroBopa, ecrnim AGOHEHT He 3asBWT 06 ob6paTHOM He no3gHee,
4YeM 3a [Be HeJenn 40 OKOHYaHUA cpoka ero encTBuS.


http://www.mts.ru/

Hoctyn k cetn noaswxHon cBAsuM Onepartopa npegocTtaBnsetTcd ABOHEHTY B AeHb 3aknodeHus [orosopa, ecnuv
cornaweHnem CTOPOH He YCTaHOBMEH APYron CPOK.

3.2. HeoTbeMmnemon 4YacTbio [JoroBopa SIBMSIIOTCA HacTosilme YCnoBusl, BblOpaHHbI AGOHeHTOM TapudHbIn nnaH,
TexHnyeckme TpeboBaHMA W 3HaYeHUs MokasaTenen kKavyecTBa OKasaHUs YCNyr CBA3M MO nepefadve OaHHbIX U
TenemMaTU4YecKkMx ycryr cBasw, nepedveHb nuueHaun Onepatopa, CornaweHne o6 3MeKkTpOHHOM B3aUMOLEWCTBUM C
NCMNOSb30BaHNEM MPOCTON 3NIEKTPOHHON MOAMNMUCU, a Takke ycroBus odepT, NpuHATBIX ADOHEHTOM B MOpsigke WM Ha
YCIoBMSX, yCTaHOBMNEHHbIX OnepaTopom.

3.3. B cootBetctBUM cO cT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LENsX 3aknioveHus
n/vunn mncnonHeHns [oroBopa, a Takke B LeNnsax cobnoaeHus OencTBylOLWEro 3akoHogatenbcTBa obpabartbiBaeT
nepcoHanbHble faHHble AGOHeHTa c/6e3 MCnosfb3oBaHMS CBOMX MpOrpaMMHO-annapaTtHbiX cpeacts. [og o6paboTkon
nepcoHanbHbIX [OaHHbIX MOHMMaeTcst Iboe pnencteme (onepaumsi) UNM  COBOKYMHOCTb AEWCTBMI  (onepauui),
CoBepLUaeMbIX C UCMOMb30BaHMEM CPeACcTB aBToMaTm3auumn unm 6e3 ncnonb3oBaHMs Taknx CpeacTB C NepCoHanbHbIMM
OaHHbIMK, BKMoYas cbop, 3anucb, cuUcTemMaTuUs3aumio, HaKOMMeHWe, XpaHeHue, B T.4. KOMUA [OOKYMEHTOB,
YOOCTOBEPSAOLWMNX JIMYHOCTb, YTOYHEHNEe (OOHOBNEHMEe, U3MEHEHME), U3BMEYEHUe, MCMnonb3oBaHme, obesnnynsaHue,
GrnoknpoBaHue, yaaneHme, yHUHTOXXEHNE NepCcoHanbHbIX AaHHbIX.

3.4. Ha nepuog ¢ MoMeHTa 3akntoyeHus [JoroBopa v 4o npekpalleHus obssatensctB CTOpoH no [lorosopy, a Takke 4o
NCTEYEHNS1 CPOKOB XPaHEHMUS MEePCOHAanNbHLIX OAHHbLIX, YCTAHOBIEHHbIX 3aKOHOA4ATENbCTBOM, AGOHEHT BblpaXaeT CBOe
cornacue Ha obpaboTKy nepcoHanbHbIX AaHHbIX OnepaTopoM, a Takke corfnacvMe Ha nepefady (pacnpocTpaHeHue,
npegocTaBneHne, 4oCTyn) n nopyveHne OnepaTtopom TpeTbMM nmuam ob6paboTkM NepcoHanbHbIX AaHHbIX, NepedaHHbIX
AboHeHTOM OnepaTopy B xoge ucrnonHeHusi [oroBopa, B T.4. cBegeHuii o6 AOOHeHTe, yKasaHHbIX B CT. 53
®epepanbHoro 3akoHa Ne 126-03 ot 07.07.2003 roga «O cBs3u» (3a MCKMOYEHNEM MHMOpPMaUMK, COCTaBMSIOLLEN
TanHy cB4A3u).llpeaycMOTpeHHOe HacTosAWwmuM ab3auem cornacne pacnpocTpaHAETCs Ha criyyau, korga HeobxoaumocTb
€ro nosnyyeHns NnpegycMoTpeHa eNCTBYOLWNMN HOPMAaTUBHO-NPaBOBbLIMA aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLUECTBASETCS B LEnax ucnonHeHus [oroBopa, B TOM uucne Anga uenem
abOHEHTCKOro, CEPBUCHOMO U CNPaBOYHO-UH(OPMAUMOHHOIO obcnyxmnBaHua AGOHEHTa, B T.4. BK/KOYEHMS B AaHHble
ans  MHopMauNOHHO-CNPaBOYHOrO OGCMYXMBaHWSA, OKa3aHusi eMy YCIyr, HepaspblBHO CBSI3aHHbIX C Ycnyramu
Onepatopa, B3bicKaHUs [eOUTOPCKOW 3a40/MKEHHOCTM 3a YCnyru, XpaHeHus [JoroBopoB 1 JOrOBOPHOM OOKYMEHTaLMM,
B MHbIX LEnsX, HepaspblBHO CBsA3aHHbIX C WCMOnHeHvem [oroBopa, a Takke pgns cobniogeHus OnepaTtopom
TpeboBaHW 4ENCTBYIOLLErO 3aKOHOA4ATENbCTBA.

MepeyeHb nuu, ocyllecTBRsOWMX 00paboTKy nepcoHanbHbIX OaHHbIX ABGOHeHTa no nopyyeHuio Onepartopa B
COOTBETCTBMM C HACTOSALLMM MYHKTOM, @ TakkKe agpeca Takux nuu ykasaHel Ha Cawvte OnepaTopa u OoBogATcs OO0
cBefeHust ABOHEHTOB B MecTax obcnyxumBaHnss AboHeHToB OnepaTtopa, B TOM YMcrie B MOMEHT 3aksoveHus [Jorosopa.
B cnyyae Hecornacusi AGOHeHTa OeACTBME HACTOSILLErO NMyHKTa HE pacrnpocTpaHsieTcs Ha B3aumMooTHoLwweHus CTOpoH
npu ycrnoeuu, 4To ABGOHEHT Npu 3aknoyeHnn [loroBopa 3asBUT O CBOEM HECOrfnacuv Uiy No4acT COOTBETCTBYOLLEE
3asBneHune B agpec Onepatopa B nepuog aencreus [lorosopa.

3.5. B cnyyasx, korda HeobxoAMMOCTb nonydeHus cornacua oT ABOHeHTa npegycMoTpeHa AencTBYOLWUMU
HOPMaTUBHO-NPABOBLIMWA aKTaMW, MOAMUCHLIBAS HACTOSALWMIA [0roBop, ADOHEHT - topuanveckoe nuuo BbipaxaeT
cornacue Ha npefocTaBreHne AOoCTyna K ycryram CBs3u, OKasbiBaeMbIiM APYruMu onepatopamu, Ha UCNONb30BaHUe
ceefeHMn o6 ABOHeHTe, B TOM 4ucrne ux npeaocTaBneHne TpeTbMM Nuuam, Ha nonydeHue MHPOPMAaLMOHHBIX
paccbinok, peknambl Mo ceTam anektpoceasn ot Onepartopa, B TOM uucrie o ToBapax/pabortax/ycriyrax u WHbIX
obObekTax peknaMuMpoBaHuUst WU/MNM OObEKTax MHGOPMMPOBAHWUS TpeTbux nul. AOOHEHT BMpaBe OTO3BaTb CBOE
cornacue B nopsake, ykazaHHoOM B M.Nn. 7.4, 7.5, 7.6 HacTosALWMX YCnoBui.

3.6. [Ans 3akntoyeHns JoroBopa Mcnonb3ytTcs NOMELLEHMS (HaCcTU NOMELLEHWUI), TOProBble MECTa, TOProBble OOBLEKTHI,
TpaHCMOpTHbIE CPEACTBa, COOTBETCTBYLOWME TpeboBanuaMm n. 1 cT. 44 depepanbHoro 3akoHa «O cBssuy. [lpu
ncnomnb3oBaHnM Ang 3aknoveHusa JoroBopa nomelleHns AGoHeHTa ABOHeHT rapaHTupyet OnepaTopy COOTBETCTBME
TaKoro NoMeLleHns1 ykazaHHbIM TpeboBaHUAM.

Pasgen lll. MNepeyeHb, 06bLeM U Ka4yecTBO Ycnyr

Cratbs 4. lNepeyeHb Ycnyr

4.1. MNepeyeHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpegensieTca BolopaHHbIM ABOHEHTOM TapudHbBIM NaHOM C y4eTOM
WHbIX Ycnyr, 3akasaHHbIX AGOHEHTOM JOMOMHMTENLHO B COOTBETCTBMU C AEWCTBYOLWMMM NpeanoxeHnsmu Onepatopa
n/vnu TPeTbnx NnL.

Kpome TOro, nepeueHb Ycnyr onpegensietcs BO3MOXHOCTAMM ABOHeHTCkoro obopyaoBaHus. lMepeyeHb Ycnyr npu
PoymuHre 3aBucuT Takke oT BO3MOXHOCTEN CETU POYMUHIOBOIO orniepartopa.

Crtartbsa 5. O6bem ycnyr

5.1. OnpegeneHve obbema Ycnyr, okasaHHbix ABoHeHTY OnepaTtopoMm, OCYLLEeCTBSAETCS Ha OCHOBAHWM MOKa3aHWN
ACP Onepatopa, nnb6o obopynoBaHua CBA3M OPYrux OnepaTopoB CBSA3W, B YACTHOCTW, MPU OKasaHuM YCryr CBSA3MW
ABoHeHTy B PoymuHre.

5.2. Vcxogoa u3 CyMM paHee BHECEHHbIX MraTexen, ycrnoBun TapudHOro nnaHa u 06bEMa WCMNONb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM uucrne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcs octaTtok Ha JlvueBom cuete.
BenunuuHa octatka npegcrtaBnsieT cobon o6oOueHHy unHdopmaumio o6 obbeme Ycmyr, KOTOpbI MOXeT ObITb
ncnonb3oBaH ABGOHEHTOM (MOMOXUTENbHOE 3HadYeHue ocTaTka) unu 6bin ncnonb3oBaH AGOHEHTOM MOCMEe MOSHOro
pacxofoBaHWsl Ha onnaTty YCnyr BHECEHHbIX MraTexewn (oTpuuaTtenbHoe 3HayeHune octaTtka). BHeceHue nnatexen
OoTpaxaeTCcd Kak yBenvdeHue ocTaTka Ha JlMueBom cueTe, B3MMaHWe nNnaTtbl 3a OKasaHHble YCMNyrM — Kak ero
YMEHbLUEHNE. YMEHbLUEHNE OCTaTka Npom3BOauTCA ucxoas M3 TapudoB Ha Ycnyrm ¢ ydetom HOC u MHbIX Hanoros,
BKMOYaeMbIx B LeHy. OTpuuarenbHoe 3HadeHe ocTaTka BblpaXkaeT pa3mMep 3agormkeHHocTn ABoHeHTa. CBeaeHus o6



octaTtke Ha Jlnuesom cyete ABOHEHTa CpeACTB, BHECEHHbIX U Hem3pacxodoBaHHbIX ABOHEHTOM npu noTpebneHumn
Ycnyr, ykasblBalOTCA OTAENbHOM CTPOKOM B cyeTax. CBeaeHus o Tekyllem octaTke Ha JluueBom cyete MoryT ObiThb
nony4yeHbl AboHeHTOM y OnepaTopa (B T.4. C MOMOLLBIO rOfocoBblX, Internet n/unu uHbix cepsrncos OnepaTtopa).
5.3. MeToauka onpegeneHns NPOAOIKUTENBHOCTM COEANHEHMUS.
5.3.1. NpogonXxnTenbHOCTb roflocoBOro coeanHeHus otcumTbiBaeTcss ACP ¢ 1-i cekyHAbl OTBETa Bbi3blBAEMOro nmua
unn ABGOHeHTCKOro obopygoBaHMSA 0O MOMeHTa OT6Osi BbI3blBAKOLLEr0 WM BbI3bIBAEMOrO nvua vunm ABGOHEHTCKOro
obopynoBaHusi, a Npy nepegadye HeronocoBon MHopmMauun — ¢ 1-ro nepegaHHoro Ganta. K o6opygoBaHuto, curHan
OoTBETa KOTOPOro NMpUpaBHMBAETCS K OTBETY BbI3bIBAEMOrO NuuAa U CRAYXWT Ha4anoM oTcyeTa MpOoAOIHKUTENbHOCTU
COefMHEHMS1, OTHOCHATCS:

e annmapaTtypa nepejayn [aHHbIX (Hanpumep, MogdeMm; akcumunbHbI annapaT), paboTawlwme B pexume

aBTOMaTUYECKOro npvemMa uHdopmaumm;

« AbBoHeHTCckoe obopyaoBaHue, 0bopyaoBaHHoe aBTooTBETYMKOM, AOH;

e yypexpgeH4yeckas TenedoHHas cTaHums;

e UMHOe obopydoBaHue, 3aMeHsiloee AGOHEHTa B ero oTCyTcTBue M obecneumBaiollee u (Unv) MMUTUpYLOLLEe

obMeH nHdopmaumen.
5.3.2. Vicxoasa u3 TexHudeckmx ocobeHHocTen paboTbl coToBow ceTu Onepatopa, OnepaTtop BrnpaBe yCTaHaBNMBaTb
MaKCMMarbHY0 NPOOOIHKUTENbHOCTb OAHOMO HEMPEPLIBHOMO COeANHEHMS B TaKON CETU, KOTOPOE He MOXEeT OblTb MeHee
180 muHyT. NHpopmMauusa o makcMmarnbHOW NPOAOIHKUTENBHOCTU coeauHeHus nosognTca o AGOHEHTOB B MoOpsifke,
yCTaHOBMNEHHOM M. 11.2 HACTOALLMX Y CNOBUM.
5.4. MNepeyeHb oKasbiBaeMblx Ycnyr onpegenseTtcs BolopaHHbIM ABOHEHTOM TapudHBIM MaHOM, a TaKkke NnepevyHem
OOMOSTHUTENbBHO 3aKa3aHHbIX UM YCHyr.

lMprocTaHoBNeHMe oOKa3aHus YCryr Npou3BOAWUTCS B Cry4vasix WU B Mopsigke, YCTaHOBMEHHbIX OENCTBYHOLINM
3aKkoHOOAaTEeNbCTBOM.

Mpn onnate Ycnyr nocpenCcTBOM aBaHCOBOrO nnartexa (aBaHCoOBbIM MeTod pacyeToB) CTOPOHbI cornacosanm
npogormkeHne okaszaHusa Onepatopom ABOHEHTY Ycnyr cBepx CyMMbl BHECEHHbBIX AEHEXHbIX CPeACTB Ha JlvueBon cyet
AOOHeHTa, B TOM 4ucrne npu Hanuunu yctaHoBrieHHoro AGOHEHTOM CoeaMHeHUs OO0 ero 3aBeplueHus. [NpumeHeHne
OTMIOXEHHOro nnarexa BO3MOXHO Takke Ha OCHOBaHUWM OTAENbHOro cornaileHns ¢ AGOHEHTOM Ha YCNOBUAX TaKoro
cornawenunsi. Ecnu B cornaweHun ¢ ABOHEHTOM He ckas3aHO MHOe, MeTO[ pacveToB Mpu OkasaHuu Ycnyr B
COOTBETCTBMM C HACTOSALLMM NMYHKTOM HE MEHSAETCS.

Crartba 6. KauecTBO pagunotenedoHHomn cBa3m Onepatopa

6.1. KauectBO nogsmxHOM pagnoTenedoHHON CBA3n B 30He paamonoKpbITUS ceTh COOTBETCTBYET AencTeyowmm B PO
TEXHUYECKMM HOpMaM M UMEKLUMCS NULEH3UsaM. TexHUYeckne nokasaTenu U HOpPMbl, B COOTBETCTBUN C KOTOPbIMU
OKasblBalOTCA YCnyrM cBsA3W, pasMelleHbl Ha Cawnte Onepatopa M SIBNSKTCA HeoTbemiiemMon 4vacTtbio [loroeopa.
Onepatop NpefocTaBnsieT ycryru CBA3W KPYriocyTOYHO, exXeHEBHO, 6e3 NnepepbIiBOB, 3@ UCKIKOYEHNEM NPOBEAEHUS C
cobntogeHnem TpeboBaHMM  OEUCTBYIOLLEro  3aKkoHOAATeNbCTBA, NUUEH3UUM  HEeoOXOAMMbIX  PEMOHTHbBIX W©
npodunakTnyecknx pabot. Kpome TOro, Ka4yectBO MOABWMXHOW paanoTenedOoHHOW CBA3WM MOXEeT yXyalwatbes,
npepbiBaTbCA WM COMPOBOXAATLCS NOMexamu BOMM3W NUHWMIA 3nekTponepedad, B TOHHENAX W noAaeanax, noja
BO3[eNCTBMEM penbeda MECTHOCTU U HEBNAronpUATHLIX METEOPOSTOTMYECKUX YCITOBUNA.

6.2. MNpenoctaBnsemas AGOHEHTY NOABWXHAsA pagnoTenedoHHas CBA3b B CUITY KOHCTPYKTUBHBLIX OCODEHHOCTEN ceTu
3aBMCUT OT kKavecTBa 0OOpPyOooOBaHUS OMNEpPaToOpOB MECTHbIX MPOBOAHBLIX TenedOoHHbLIX NUHWMKA, o6opydoBaHMA
onepaTopoB MeXAyHapOL4HOM U MeXOYropoaHOMN CBA3N.

6.3. Onepartop He HeceT OTBETCTBEHHOCTM 3a HeAOoCTaTKkM YCnyr, BO3HMKLLIME BCNeACTBUE UCMNOSb30oBaHNst ABOHEHTOM
HEeMCNpPaBHOro, He OTBEYalOLLEro yCTaHOBMEHHbIM TpeboBaHnsiM ABGOHEHTCKOro obopyaoBaHusl, NM60 ABOHEHTCKOro
obopynoBaHUst UM NPUKNAgHOro NporpammHoro obecneveHusi, KoTopble Obinv N3MeHEHbl N MoaMdULMPOBaHbI 6e3
cornacoBaHusi ¢ npovssoguTtenem n Onepatopom, NMBO HACTPOWMKM KOTOPLIX HE COOTBETCTBYIOT PEKOMEHOOBAHHbLIM
OnepaTopom HacTponkam.

6.4. Onepatop He rapaHTUpyeT KOPPEKTHyI paboTy npuknagHoOro nporpaMmmHoro obecneveHus, nocTaBsieMoro
TpeTben CTOPOHOW M He pekomeHgoBaHHoro OnepaTtopom, He OTBeyaeT 3a paboToCnOCOBHOCTL CEPBEPOB AaHHbIX,
YCTaHOBMEHHbIX B WH(OPMaLMOHHO-KOMMYHUKALUMOHHON ceTn «MHTepHeT», M 3a B3auMOOENCTBME MNPUKIagHOro
nporpammHoro obecnedeHnss ADOHEHTCKOro 060pyA0BaHNS C NPOrpamMmMHbIM 0BecneyeHeM Takmx CEPBEPOB.

Paszgen IV. NpaBa n o6sa3aHHocTN CTOPOH

Cratbs 7. NpaBa AGOHeHTa

7.1. TMonyyaTb HeobOXoaMmyild U [AOCTOBEPHYK uHGopmaumto o6 Onepatope, pexume ero paboTel, 0bbeme
npegocTaBnsemblX YCryr, BblCTaBMEHHbIX cHeTax 3a Oka3blBaeMble Ycnyrn, o 30He paguonokpbitus Cetu, nepevHe
Yenyr n TapudHbIX NnaHax, a Takke UHyK MHopMaLmIo, CBA3aHHYHO C NpegocTaBneHnemM Ycenyr.

7.2. MMonyyaTb cyeTa 3a OKasaHHble YCnyrn no OKOHYaHuM PacyeTHOro nepuoga B YCTaHOBMEHHOM [loroBopom
nopsiake.

7.3. B yctaHoBneHHoOM OnepaTopom nopsiike M3MEHSTb UCMONb3yeMblid nepedeHs Ycnyr, TapudHbin nnaH, yseaoMuB
Onepatopa B NpegyCMOTPEHHOM HACTOALWMMN Y CIOBUSIMU MOPSIAKE.

7.4. AGOHEeHT BnpaBe Bblpas3MTb CBOE COrflacve unM OTka3 OT MPedoCTaBeHMs eMy AOCcTyna K ycryram CBsA3W,
OKasblBaeMbIM APYrMUX orepaTtopamMun CBSA3M.

Otka3 oT npegoctaBneHnss AOOHEHTy [oCTyna K ycrnyram CBsi3W, OKasblBaeMbIM APYrMMM OnepatopamMu CBA3W,
ocpopmngeTca nytem nogadm AboHeHToM OnepaTopy MMCbMEHHOTO 3asiBIEHWS, SABMSAIOLLErocsd HEOTbEMIIEMON YacTblo



Horosopa, nNnMbo uHbIM cnocobom, ycTtaHoBneHHbIM OnepaTtopoM. Takon OTka3 OeWCTBYET C MOMEHTa ero nonyyYeHus
Onepartopom.

Mopsgok nogkntoveHns yenyr «MexayHapoaHbeln goctyny, «MexayHapoaHbll U HaLMOHAMNbHbLIA POYMUHM» U «Jlerkuia
POYMUHI 1 MeXAyHapOaHbIA AOCTYN» ycTaHaBnmBaeTcs OnepaTopom.

7.5. ABOHeHT BnpaBe BblpasuTb CBOE COrnacve C BO3MOXHOCTbIO WCMOMb30BaHUsi, B TOM 4ucre, npefocTaBneHus
Onepatopom TpeTbuM nuvuam cBedeHui o6 ABOHeHTe B Lensx U criydasx, Korga HeobxoOumoCTb Takoro cornacus
npegycMoTpeHa OeVCTBYOLWUMIN HOPMATUBHO-MPABOBbLIMY akTaMu.

ABOHEHT BrpaBe 0TO3BaTb JAHHOE UM corfiacue B Ntoboe Bpems nyTem HanpasreHuss Onepatopy COOTBETCTBYHOLLETO
MMCbMEHHOIO 3asABMEHUS, SABMAIOLLErocsd HeoTbeMSieMOM YacTbio [oroBopa, nMBO MHbIM CMOCOGOM, YCTAHOBMEHHbLIM
Onepartopom. Cornacve cumMtaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMeHTa nonyveHns OnepaTtopoMm YKa3aHHOTO B
HaCTOSALLEM NMYHKTE 3asiBNEHUSI.

MonoxeHnst HACTOALLEro NyHKTa NPUMEHSIOTCH B YacTu, He NpoTuBopeyallen n.3.4. HaCToALWMX Y CnoBUi.

7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrfacue Ha BO3MOXHOCTb MOMyYeHUs MHPOPMALIMOHHBIX PaCChINOK, peknambl OT
Onepatopa, B TOoM u4ucne o ToBapax/pabotax/ycnyrax M WHbIX OOBEKTAX peKknamMmpoBaHMsS W/uMNn oGbekTax
MHOPMMPOBAHMSA TPETbUX NKL, PacnpoCTpaHsAeMbIX MO CETSIM ANEKTPOCBSA3W, a TakkKe Ha MUCMOonb3oBaHue cBefeHun 0o
ABOHEHTE B Lensx MPOABMXKEHUS ToBapoB/paboT/ycnyr/MHbiX OOBEKTOB WMHAOPMUPOBAHMSA, B TOM u4ucne nyTem
OCYLLECTBEHMS MPSIMbIX KOHTakTOB ¢ ABOHEHTOM C MOMOLLBbIO CPeacTB CBA3M, korga HeobxoaMMOCTb TakKoro corracus
npegycMoTpeHa [OeWCTBYHLWMMM  HOPMAaTUBHO-MPaBoOBbIMM  akTamu. B cniydae, korgpa Onepatop sABnsieTcs
peknamopacnpoCcTpaHUTENEM, COrflacue Ha MoslydeHWe pekrnamMbl 03HavaeT cornacue ABGOHEHTa Ha Mony4veHve, B TOM
yncne peknamMbl 0 ToBapax/paboTax/ycryrax v UHbIX OOBbEKTaxX peknaMmmpoBaHns TPETbUX JTNLL.

ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM corfacue B noboe Bpems nyTem HanpasneHus Onepatopy COOTBETCTBYHOLLETO
MMCbMEHHOTO 3asBMEHUS, SABMSAIOLLErocsd HeoTbeMSieMOM YacTbio [oroBopa, nMBO MHbIM CMOCOGOM, YCTAHOBMEHHbLIM
Onepatopom. Cornacve cuntaeTcd OTO3BaHHbIM ABGOHEHTOM C MOMeHTa nofnyvyeHus OnepaTtopoM YKa3aHHOTO B
HaCToALLEM NYHKTE 3asBeHUsI.

7.7. ABOHeHT-(hm3anyeckoe NULO Brpase Bbipa3uTb B ycTaHoBneHHoM OnepaTopom nopsigke oTkas OT NofyyYeHus OT
Onepatopa nHdpopmauum 06 M3MeHeHUN AeNCTBYOWMX TapudoB Ha YCryrn B BUAE KOPOTKOTO TEKCTOBOrO COOBLLEHUS.
Ecnn ABoHeHT-dmsnyeckoe nuLO oTkasancs oT nonyveHusa oT Onepatopa MHGOpMauMm 06 U3MeHeHUN OENCTBYIOLLMX
TapucoB Ha Ycnyru B BuOEe KOPOTKOrO TEKCTOBOro COOOLLeHWS M He BblOpan uHOW crnoco® nomnyveHus aaHHON
nHdopMaumm, BbiGpaHHbIM ADOHEHTOM CMOCOOOM cyMTaeTcsd MmonydeHne MHdopmaumnm o6 U3MEHEHUN OENCTBYIOLLNX
Tapudos OnepaTtopa Ha Cavnte OnepaTopa.

7.8. ADOHeHT BMpaBe yKkasaTb B KayecTBe agpeca MNpefoCTaBMNeHWs cyeTa agpec SMEeKTPOHHOW MoyTbl Mbo
NepCcoHNMULMPOBaHHYIO cucTeMy camoobcenyxumBaHus Onepatopa. B Takom cnydae obGsizatenbctBa Onepartopa no
NpegoCTaBMNeHN0 cYeTa CYMTAKTCA MOMHOCTLI0 UCMONHEHHbIMU MO hakTy Hanpaernenuss OnepaTtopom cyeTa no
yKa3aHHbIM agpecam.

7.9. ABOHeHT BnpaBe oTkasaTbCHA OT MCMonHeHns [oroBopa B Yactu ABOHEHTCKOro Homepa nytem He notpebneHuns B
Te4yeHue cpoka, yCTaHOBMNEHHOrO B TapmncHOM nnaHe, TapumumpyemMbix YCnyr.

7.10. AGOHeHT BnpaBe OTKasaTbCsl OT UCNonHeHus [oroBopa B 4YacTu ADOHEHTCKOrO HOMepa MyTeM HEMOMOSTHEHWS
JInuesoro cyeta aToro AGOHEHTCKOro HoMepa A0 NOJIOXUTENBHOro OcTaTka B CPOKU, YCTaHOBIEHHbIE B TapndHOM nnaHe.

CraTbs 8. O6s13aHHOCTU AGOHeHTa

8.1. o 3akntoveHus [orosopa npegoctaButb Onepatopy HeobXxoaMmble U AOCTOBEPHbIE cBeAeHUs o cebe B obbeme,
npegycmoTpeHHoM [JoroBopoM, 1 MOATBEPAUTL MX OOKYMEHTANlbHO B COOTBETCTBUU C TpeDOBaHWSIMU OEWCTBYIOLLENO
3akoHodatenbcTea P®. B cnyvyae nameHeHust ykaszaHHbIX cBedeHui AGOHEHT 065s3aH B TeYeHWe LLIECTUAECATUN OHEN
nocrie Takux M3MeHeHun npegoctaBute OnepaTopy HOBblE AOKYMEHTanbHO NOATBEPXKAEHHbIE AaHHble (Mpu 3akase
[OCTaBKM CYETOB MO BHOBb YKa3aHHOMY ajpecy [oCTaBka OyaeT nmpoum3BOAMTLCS CO CreayrLero nocre nosyveHus
OnepaTopom uHpopmaLmm 0 HOBOM agpece Mecsua).

8.2. lNonb3oBaTbCs Ycnyramum B COOTBETCTBMM C AENCTBYIOLMMU TapudHbIMU NnaHamMu u HactToAwmmmn Yenosuamu. He
ucnonb3oBaTb YCNyru B NPOTUBOMNPAaBHLIX LIENSAX, a paBHO He coBepluaTb AeWcTBUN, HaHocswmux Bpen Onepartopy
n/vnu TpeTbMM Nnuuam, B TOM YUCIE HE PacnpoCTpaHsATb M He CMocoOCTBOBaTb pPacnpOCTPaHEHWU0 BPEOOHOCHOrO
nporpammHoro obecneyeHms co ceoero AGOHEHTCKOro yCTPOWCTBa, He danbcndpuumposath IP-agpeca, ABOHEHTCKue
HOMepa, He coBepLUaTb AENCTBUIA, NPENATCTBYIOWNX HOpManbHOMY (DYHKLMOHUPOBAHMIO CETU CBA3U, 0bopyaoBaHus,
nporpammHoro obecnedeHus Onepartopa 1 TPETbUX NNLL.

8.3. CBoeBpemMeHHO onnaymBaTtb Ycnyrn Onepatopy unu ykasaHHOMY MM YTNMOSTHOMOYEHHOMY MLy B COOTBETCTBUU C
OEVCTBYIOLLMM NOPSIAKOM, METOAOM onnatbl Ycnyr, TapudHbIM NfaHOM U HACTOALWLMMM Y CIIOBUSIMMA.

8.4. OcywecTBnsaTb CBOM npaBa kak ABoHeHTa nuyHo nubo 4vepes npeacTaBuUTEns, OENCTBYIOLWErO0 Ha OCHOBaHWU
3aKoHa unu gosepeHHocTw. [pyn 3ToM JOBEPEHHOCTb OT (PU3NYECKOrO NLA AOMKHA ObITb YAOCTOBEPEHA HOTapMarnbHO
nnbo odopmneHa MHbIM JOMyCKaembiM OENCTBYIOLMM 3aKOHOA4ATENbCTBOM CMOCOOOM, MO3BOMSAKLWMM OOCTOBEPHO
onpegenuTb QakT ee Bbldayn NULOM, YKa3aHHbIM B JOBEPEHHOCTUW; LOBEPEHHOCTb OT HOPUAMYECKOro nuua AOoSMKHa
ObITb OhopmMmneHa cornacHo TpeboBaHMsaM 3akoHopaTenbcTBa P®. Bce gencTBus, COBEpLUEHHbIE C UCMOMNb30BaHNEM
KogoBoro crnosa u/unu nocne vaeHTudUKauumn, NpovaeHHoOW B nopsgke, onpegeneHHom OnepaTtopom, cuuTaroTes
Npon3BefEeHHbIMU OT UMEHM N B MHTepecax ADoHeHTa. [eNcTBus, CBA3aHHbIE C OKa3aHUMEM YCMyr, COBEpPLUEHHbIE C
ABOHEHTCKMM 000OpYyLOBaHUEM C BKIMOYEHHOW B HEro SIM-kapTor ADOHEHTA, CUMTAOTCS COBEPLLUEHHBIMU OT UMEHUN U B
nHTepecax AGoOHeHTa.

8.5. CoobwaTte OnepaTtopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce obs3aTenbcTsa no
onnarte Ycnyr, BNfoTb 4O MOMeHTa nonyyeHus OnepatopoM oT ADOHEHTa NMUCbMEHHOTO 3asBreHusa ob ytpate SIM-
KapTbl, BNeKyLLero npekpawleHme obecnyxumeanHusa gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero Cnonb30BaHNs N0 Ha3HAYEHMIO.



8.6. Bo u3bexaHne BO3MOXHOIO BO3HWMKHOBEHMSI MOMEX M WHOW OMacHOW cuTyauum ucnonb3oBaTb ADOOHEHTCKoe
obopynoBaHue c CcobGNIOOEHMEM YCTAHOBMEHHbIX MpaBun M OrpaHudeHuMn (B 4YacTHOCTM, C Yy4eTOM 3anpeTa
NCnonb30BaHUA B neTaTenbHbIX annapartax, Ha aspogpomax, aBTo3anpaBouHblix cTaHuuax (A3C), a Takke Ha
nNpeanpusaTUaX, opraHmMsaumsax, yYpexaeHusax u B ApYrnx Mectax, rae CywecTBYeT OrpaHuvyeHue Ha UCrnonb3oBaHue
paguonepeaaroLLmx YCTPONCTB).

8.7. Vicnonb3oBaTb AN NOAKMOYEHUSA K CETU CBA3N AGOHeHTCKoe obopyaoBaHMe, COOTBETCTBYHOLLEE YCTAHOBIEHHbIM
HOpPMaTUBHbLIM TPeboBaHUAM Anst JAHHOIo BMAA YCMyr CBA3W.

8.8. ADOHeHT o06s13yeTca 0becneunTb HEBO3MOXHOCTb [OCTyna TpeTbux nul K cogepxaulernica Ha SIM-kapte
3awngpoBaHHON MHGOPMALMK, COCTaBIAIOLWEN KOMMepYecKkyto TanHy OnepaTopa, He COBepLUaTb CaMOCTOSTENBHO U
He NpefocTaBnATb BO3MOXHOCTb TPETbUM fMLaM coBepllaTb C 3anMdpoBaHHOW MHGOPMaUMEN, coepXallenca Ha
SIM-kapTe, B TOM uuCne, C YHUKanNbHbIM uaeHTudukatopom aboHeHTa cetn (IMSI) u  unHouBMAOYyanbHBIM
kpuntorpadpmdeckum kniovyom AboHeHTa (Ki) crnegylowme [AenWcTBUS: M3MEHeHue, W3BevYeHue, KonupoBaHue,
pa3MHOXeHWe, pacrnpoCTpaHeHMe, NEPEHOC Ha OpYyrMe HOCUTENU, MHble NPOTMBOMNPaBHble Aenctsus, AOGOHEHT
06sa3yeTca He usrotaBnmeaTtb AybnukatoB SIM-kapTbl Mnu KapT, cogepxawmnx nHdpopmauuo ¢ AByx unm Gonee SIM-
KapT, n obecneunTb HEBO3MOXHOCTb TakMX AEWCTBUIA CO CTOPOHbLI TPETbUX Nuu. B cnyyae HeBbinonHeHnss AGOHEHTOM
OaHHOM 00s3aHHOCTU, OH HeceT obsA3aTenbcTBa MO onnaTe B MOMHOM obbeme Okas3aHHbIX YCMyr, MOMyYeHHbIX C
ncnone3oBaHneM gybnukatos SIM-kapT nnm kapT, cogepXawmux nidopmaumto ¢ syx unu 6onee SIM-kapT.

8.9. ADOHEHT - topuanyeckoe nuuo obsaAsaH npegoctaenAaTe Onepatopy B TeveHue 15 gHeMm co AHA 3akioyeHus
[oroBopa cBefeHnsi 0 nonb3oBaTtenax Ycnyr AGOHeEHTa - 1pUaMYECKoro nuua (MHAMBMAyaneHOro npeanpuHumartens),
cofepxaiime amunum, UMeHa, oT4yecTBa (Npy HanuumMm), OaThl POXAEHWUS, PEKBU3UTLI LOKYMEHTA, yOOCTOBEPSIOLLErO
NINYHOCTb (HaMMeHOBaHWE, Cepusi 1 HOMep, AaTa Bblgayu, HaVMEHOBaHWE OpraHa, BblAaBLUEro AOKYMEHT, UMW Kopg
nogpasgeneHusl), a B crydae CMeHbl nmornb3oBaTtenen Ycnyr AGOHeHTa - topuanyeckoro nuua (MHAMBUOYaIbHOro
npeanpuvHMMmarensl) — nNpeaocTaBnNaATb COOTBETCTBYHOLLME AOCTOBEPHbIE CBEAEHMS O HOBbIX MOfb3oBaTensx Ycnyr
ABOHEHTa - puaMYEcKoro nuua (MHAMBUAYyaneHOro npegnpuHumaTens) He nosgHee 15 gHen co AHS nepejayn um
SIM-kapTbl, ecnn WHOe He npedycMOTpPeHo 3akoHopaTenbcTBoM Poccuiickon ®deaepaunn. Wudopmauusa o
HEeJOCTOBEPHOCTU NPedOCTaBNEHHbIX cBefeHu o006 AOOHeHTe - opuanMyeckoM nuue  (MHAMBUAOYyanbHOM
npegnpuHMMaTene) wwunu o nonb3oBaTensx Ycnyr AOOHeHTa - topygudeckoro nuua (MHAMBMAOYarbHOro
npegnpuHMMaTens) HanpaBnsieTca TakoMy AOOHEHTY 4vepe3 NepCoHUULMPOBAHHYK CUCTEMY CaMOOGCMyXMBaHMSA
Onepatopa, a Takke No agpecy 3NIEKTPOHHON MOYThI, ykadaHHOMY B [JoroBope, ecrniv AGOHEHTOM BbIOpaH Takor cnocob
npegocTaBneHns MHpopmMauum.

8.10. ABoHeHT, 3akntoyas [JoroBop, NoATBEPXKAAET, YTO OH He SIBNAETCA WHOCTPaHHbIM MyOGnMYHLIM LOIDKHOCTHBLIM
nvuoM, ero cynpyrom (-on), 6nmsknum pogcTBEHHUKOM (POOCTBEHHWKOM MO MPSAMOW BOCXOASLLEN U HUCXOAALEN NNHWN
(poouTtenem u pebeHkom, aeayLikor, 6abyLLKON N BHYKOM MW BHYYKOWN), MOMTHOPOAHLIM (-O) U HEMOMNHOPOAHbLIM (-O1)
OpatoM UK CecTpor, YCbIHOBUTENIEM W YCbIHOBIIEHHbLIM), OOJPKHOCTHBIM NMUOM MNyBNMYHBIX  MEXOYyHapOAHbIX
OopraHusauun, nNuUoM, 3amMellarlmx (3aHMMarLWwmx) rocyaapcTBeHHble JormkHOCcTM PO, gomkHocTm uneHoB CoBeTta
aupektopoB LleHTpanbHoro 6aHka P®, gomkHOCTN dheaepanbHOi rocyaapCTBEHHON CNyxObl, Ha3Ha4YeHWe Ha KoTopble
n ocsoboxaeHne oOT KoTopbix ocywectenstioTca [pesangeHtom PO unu [MpaButensctBom P®, pomkHocTM B
LleHTpaneHoM 6aHke P®, rocyaapCTBEHHbIX KOPMopauusX W WHbIX OpraHusauusix, co3gaHHbliXx P® Ha ocHoBaHuu
denepanbHbiX 3aKOHOB, BKMOYEHHbIE B MNEpeYHn [orkHocTen, onpefensiemble [lpesvgeHtom PO. B uensx
ucnonHeHunsa TtpebosaHun depepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTMBogencTsum neranusavum
(OTMbIBaHMIO) 4OXOA0B, NOMYYEHHbIX NPECTYNHBIM NyTEM, 1 (PMHAHCUPOBAHMIO Teppopuama» B crnyvae ecnu AGOHEHT
OTHOCUTCS K OOHOM M3 yKa3aHHbIX KaTeropuim nuu npy 3aknoyeHun [JoroBopa n/mnm Bo BpeMS €ro UCMOSIHEHMUS, TO OH
00s3aH HesameanutenbHo yBegomMuTb 00 aTom OnepaTtopa, a Takke MpegoCcTaBUTb BCH  Heobxoaumyto
OOMOSTHUTENbBHYI MHPOPMaLUIO, OTHOCALLYHOCS K JaHHOMY hakTy.

8.11. AGOHeHT, 3akmnoyas [loroBop, MOATBEpXOaeT, YTO OH [OEWCTBYET B CBOEM WHTEpPEce, M OCHOBHOW LEIbio
YCTaAHOBIEHMSA AENOBbLIX OTHOWEHU ¢ OnepaTtopoM aBnsieTca nonyyvyeHue Ycnyr. B nHom crnyvae B Lensax UCNOMHEHUs
TpeboBaHuii depepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTvMBOAenCTBUM neranu3aumm (OTMbIBAHMIO)
[OXOAO0B, MOMYYEHHbIX MPECTYNHbIM NyTeEM, U MHAHCUPOBaHUIO Teppopuama» ABOHEHT 065a3aH coobwmTb 06 3TOM
OnepaTopy npwu 3aknoyeHnn [lorosopa.

Crartbsa 9. MpaBa Onepartopa

9.1. OnpepenAtb yCrnoBus OKasaHus Ycnyr, B TOM 4ucne TapudHbIX NnaHoB, MOCPEACTBOM BBEOEHUSI HOBbIX
TapugHbix nnaHos/Ycnyr w/vnn BHECEHUS U3MEHEHUs B [eWCTBYHOLUME YCroBUSA oOKasaHus Ycnyr/tapudbl B
npeaycMOTPEHHOM HaCTOALWMMK Y CIOBUSMN NOPSOKE.

9.2. TpuoctaHaBnuMBaTb OKa3aHue Ycnyr B crnyvae HapyweHus AOGOHEHTOM MOMOXEHUA HaCTOAWMX YCroBUN
(JoroBopa), B TOM Yncrie HapyLleHWUs CPOKOB omnmaThl YCyr, a paBHO npu HecobnogeHun ABOHEHTOM HOPMATUBHBIX
MpaBoOBbIX aKTOB B 06f1acTu CBA3M - BNOTb A0 YCTPAHEHUS HapyLeHWn. [IpnocTaHOBNEHNE OKa3aHWs YCNyr AN HYX4
00OpOHbI  CTpaHbl, ©e3onacHocTM rocygapcTBa M obecrnevyeHuss npaBonopsidka OCYLLECTBMASETCA B Mopsake,
yCTaHOBMEHHOM 3aKOHOAAaTENbCTBOM O CBA3MW.

9.3. lNpu 4ypesBblYaMHbIX CUTyaUuMsiXx NPUPOLAHOIO M TEXHOTEHHOro xapakrtepa OnepaTop B nopsigke, onpenerieHHOM
3aKoHO4aTeNnbLCTBOM, BMpaBEe BPEMEHHO MpPEeKpaTUTb WU OrpaHnyYuTb OKa3aHWe YCnyr CBA3W. YMNONHOMOYEHHble
rocyaapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKoHOOATenbCTBOM Poccum wmeloT npaBo Ha NpuMOpUTETHOE
Nonb30BaHWE yCryramu CBA3MW.

CtaTtbs 10. O6513aHHOCTU OnepaTopa

10.1. MpepocTtaBuTb ABOHEHTY NpwW 3akntoyeHun [JoroBopa Heobxoanmyo 1 4OCTOBEPHYHO MHGOopMaumio o6 Ycnyrax,
UX NepeyHe U YCNoBUsSIX OKasaHus, O PeKBU3UTaxX AEWCTBYIOLLMX JIULEH3UA, HA OCHOBaHUWM KOTOPbIX OKa3blBalOTCHA
Ycnyrn, TapudHbIX NnaHax, nopsgke M ycnoBusix onnatbl Ycnyr, 30He paavonokpbiTUA CeTu, a TakkKe WHYH
MHOopMaLMIO, NPELYCMOTPEHHYO AEMACTBYIOLLMM 3aKoHOA4ATENLCTBOM PO,



10.2. MoakntounTts ABOHEHTA K CBOEWN CETU CBA3WU, BblAenTb AGOHEHTY B NOMNb30BaHWE Ha nepuog gencteusa [Jorosopa
ABOHEHTCKMN HOMep W/unu YHuKanbHbln KOA4 uaeHTUdUKaumMm n okasbiBaTb ABOHEHTY Ycnyrm B COOTBETCTBMM C
3aKka3aHHbIM 1M no [JoroBopy nepeyHeM n 06bEMOM.

10.3. OpraHuszoBaTb GecnnaTHOE W KPYrrocyTOYHOE KOHCYNbTUPOBaHWE MO BOMpPOCaM MOMb30BaHWs Ycnyramu u
pacyeToB 3a Ycnyru, B T.M. NpedocTtaBnATb MHdopMauuio o Tapudax Ha Ycnyrn, 30He paauonokpbiTUS ceTw,
HacTponkax ABoHeHTCckoro obopyaoBaHMs A1 NOMb30BaHNS TenemMaTnyeckMMm ycriyramm cBa3m, CoCcTosiHMmM JlnueBoro
cyeTa AGOHeHTa 1 0 3a40/MKEHHOCTM Mo onraTe YCnyr.

10.4. MNpepoctaBnTb ABOHEHTY BO3MOXHOCTb KPYTfOCYTOYHOrO 6eCcnnaTHOro Bbl30Ba SKCTPEHHbIX ONEPaTMBHBIX CryXO,
B TOM u4MCne: MNOXapHOW OXpaHbl, MWIMLUMW, CKOPOA MEAMLMHCKOM MOMOLLM, aBapuUMHOM ra3oBOW CHyXDObl -
nocpencTtBom Habopa HoMepa, eAMHOro Ha BCen TeppuTopumn Poccum onst Kaaon SKCTPEHHOWM OnepaTUBHOM CIYXObI.
10.5. BbictaBnate AGOHEHTY cyeTa 3a oOKasaHHble YCnyrm Ha OCHoBaHuM nokasaHui ACP B nopsgake,
NpeayCMOTPEHHOM HaCTOSALWMUMK YCNOBUSIMU, NO pPEKBU3NUTaM, YkazaHHbIM AGOHeHTOoM B [loroBope.

10.6. MNMpuHUMaTbL HeOOXOAMMbIE OpraHU3aLUMOHHbIE Mepbl AN 3aWnThl NepcoHanbHbIX AaHHbIX ABOHeHTa u cobnogatb
WHble YCTaHOBMEHHbIE TpeboBaHUA k obecneveHnto KoHpaeHUManbHOCTU cBegeHuin 06 AGoHeHTe.

10.7. Cobniopgatb ycTaHoBreHHble OnepatopoM CPOKU M MOPSIAOK YCTPaHEHUS HEeWCNpaBHOCTEN, NMPEensaTCTBYHOLLMX
nonb3oBaHuio Ycnyramu.

10.8. Onepatop ocBoboxaaeTcss OT OTBETCTBEHHOCTM 3a HEUCNONTHEHUE UMW HeHaanexallee UCNOofHeHWe MPUHATBLIX
Ha cebs ob6s3atenbcTB no [OroBopy, €CrvM WX HEWUCMNOSNHEHWE WM HEeHagnexallee WCNOIHEHME MpOou3oLsIo
BCneacTBMe 00CTOATENBLCTB HEMPEOSONMMOW CUMbl UMW B CBSA3U C AeNCTBUAMN ADOHEHTA.

10.8. MiHdopmaums o 3akntoveHHbIx [JoroBopax npegoctaensetcs AGOHeHTY cnocobom, onpeaeneHHbiM OnepaTopom -
yepes nepcoHucmLMpoBaHHyto cnuctemy camoobcenyxmBaHua Onepatopa, a Tawkke Nno agpecy 3NEeKTPOHHON MouThl,
yKkasaHHomy B [loroBope, ecnn AGOHEHTOM BbIOpaH Takoln cnocob npegocTaBneHnst MHopmauuu,

10.9. B cnyyae npuBneyeHna OnepaTtopoM TpeTbero nuua Aansg ocywectBrneHmss ¢ ABOHEHTOM-O0MKHUKOM
B3aMMOOEeWNCTBUSA MO BO3BpaTy MPOCPOYEHHON 3ag0smkeHHOCTH, OnepaTtop unu nuuo, AencTeytolee OT ero UMeHu u
(vnn) B ero uHTepecax, yBegomnsieT o6 atom AGOHEHTa-OOMKHUKA B TedeHue TpuauaTtu paboumx OHen nytem
HanpaBreHus No no4te 6eCKOHBEPTHLIM OTNPAaBIIEHMEM UMW NMPOCTLIM MMCbMOM COOTBETCTBYIOLLETO YBEAOMITEHUS.

Pasgen V. Pacuetbl

Cratbsa 11. Tapudbi (LeHbI) Ha Yenyru

11.1. Tapudpbl Ha Ycnyru, MNopor coeguHenus, EamHunua Tapudukaumm Ycnyr u nopsagok onnatbl HeNonHom EguHmub
Tapudukaumm yctaHasnmeatoTca OnepatopoM camocToaTensHO B TapudiHbix nnaHax. Kpome Toro, B TapudHoOM nnaHe
cofepxatcsl CBedeHUs O CpoKe W TeppuTopuu ero dencteus. lopsgok Tapudukaumnm coegumHeHun B PoymuHre
pasmMellaeTtcs Ha canTe OnepaTopa.

11.2. NHdpopmauus o gencTeyowmx U HOBbIX TapudHblx nnaHax Onepartopa npefocTaBnseTcd B MecTax paboTbl C
ABOHeHTaMm 1 pO3HUYHON peanusauun ToBapos u Ycnyr OnepaTopa, a TaKkke MOXeT pacnpocTpaHaTecs OnepaTtopom
WHbIMK cnocobamu, B ToM yncne Ha Cante Onepatopa.

11.3. lNpwu 3aknodeHnn JoroBopa B COOTBETCTBMU C HACTOAWMMY YCnoBusamMu ABOHEHT yKa3sbiBaeT BbIOPaHHbIN UM 13
npeanaraembix OnepatopomM TapuHbIN NnaH, KOTOPbIA CTAHOBUTCA HEOTbEMIIEMOW YacTbto [loroBopa.

Cratbsa 12. MeToabl pacyeToB

12.1. lMpuMeHUMBbIA NpU OKasaHWW YCryrn MeTod pacyeToB YkasbiBaeTcs B [loroBope (w/wnu TapudHOM nnaHe).
OcHoBaHuA NpuMeHeHust meToda onpegenstotca OnepaTopoM M ycTaHaBnNmMBalTCA B TapudHbIX MraHax, a Takke
JoBogATcs Ao cBeaeHuss ADOHEHTA UHBIM cnocobom.

12.2. ABaHCOBbIN MeToA pacyeToB. [1py aBaHCOBOM METOAE pPac4eTOB YCIyrM OoKkasblBalOTCsl B 0ObeMe BHECEHHbIX
ABOHEHTOM [OeHexXHbIX cpefcTB. ABOHEHT A0 Hayana okas3aHus Ycryr BHOCUT Ha JIMUEBOM cyeT aBaHC (nnartex),
obpasyrowun Ha JluueBom cueTe onpeaensembii OnepaTopoM MONOXUTENbHbLIA OcTaTok. PacyeTbl ¢ ABOHEHTOM
npoun3BoaaTcs 3a hakTUYEeCKN okasaHHble B PacyeTHOM nepuoge YCnyrm ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX MraTexen onpegenstTca camuMm ABGOHEHTOM, ncxodsa n3 npegnonaraemoro o6bema notTpebdneHns
3akasbiBaeMblx Ycnyr v BelbpaHHoro TapudHoro nnaxa.

B cnyyae, ecnv 310 NpeaycMOTPEHO yCrnoBusiMmn BelopaHHoro AGoHeHToOM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIf
aBaHCOBbIN MaTeX B yCTaHOBMNEHHOM TapudHbIM NnaHoMm cymme, nocne yero OnepaTtop obecnednBaeT OCTYN K CETU
NOABWXKHOW CBA3M U Ha4YMHaeT okasaHue YCrnyr.

Bo3obHoBneHne npegocTaBneHus Ycnyr nocne nepuvoga MX HeokasaHusi B CBA3WM C OTCYTCTBMEM Ha JlvueBoM cuyeTe
NOMNOXMTENBHOrO OCTaTka MNpou3BOAUTCA Mocne MOCTYnneHns Ha cyeT unm B kaccy OnepaTopa wnM B Kaccy
YNOMHOMOYEHHOrO nMua o4YepedHOro aBaHCOBOro nraTtexa, obpasylolero MonoXWTEeNbHbIM OCTaTok Ha JlvuesBom
cyerte.

12.3. Onnata Ycnyr nocpeAcTBOM OTNOXEHHOro nnartexa. [pu onnate Ycnyr nocpecTBOM OTIIOXEHHOMO nnarexa
ABOHEHT Npon3BoANT onnaty 3a hakTyeckn okasaHHble Ycnyrm B PacyeTHOM neproge B COOTBETCTBMM C HACTOSLLMMNA
Ycnosusimu. Onnata npov3BOAUTCS B COOTBETCTBMU C MEpeyHeM, obbemom notpebneHHbix AGOHEHTOM Ycnyr u
BblOpaHHbIM TapuUdHbIM N1aHOM.

McnonHeHne obsasatenbCcTB no onnaTte aKTUYecknm oKasaHHbIX Ycnyr obecneumBaeTcs BHeceHuem ABGOHEHTOM
OEHeXHoM cyMMbl B pa3mepe, onpeaensiemom OnepatopoM B TapudHbIx nnaHax. B cnyvyae HencnonHeHnst AODOHEHTOM
0ba3aTenbCTB NO onnaTte okasaHHbiXx Ycnyr, Onepatop BnpaBe HanpaBuUTb BHECEHHbIE B KayecTBe obecneveHus
OEeHeXHble cpeacTBa Ha norawleHne obpasoBaBLUENCS 3a40IPKEHHOCTH.

CymMa K onnare 3a (hakTM4eckn okasaHHble Ycnyru, onpegenseTca Ha ocHoBaHuy nokadaHmn ACP Onepatopa.
Onepatop Bnpaee ycTaHaBnuMBaTb NMMUTLI (Mpegenbl) KpeautoBaHusa B Lernom Ans Jlinueeoro cyeta AGoHeHTa m/munu
Anst ogHoro ABOHEHTCKOro Homepa M3 BbigerneHHbIiX ADOHeHTYy Mo ogHomy [oroBopy, mMpu AOCTMXKEHUW KOTOPbIX
OnepaTtop MMeeT NpaBoO OrpaHUYUTb UNKN NPeKpaTUTb OkasaHue Ycnyr no Jiuuesomy cyeTy unm Takomy ABGOHEHTCKOMY



Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/UNW BbICTABUTb CYET 3a (PaKkTUYECKM OKasaHHble Ycnyru,
KOTOpPbIN AOMKEH ObITb OMMaYeH B CPOK, yKa3aHHbIN B CHETE, N KOTOPLIN HEe JormkeH bbiTb MeHee 20 (aBaauaTtn) aHen,
cnefylowmnx 3a AHEM OKOHYaHusA PacyeTHoro nepuoaa,. lNpu He nocTynneHnn B CPoOK Ha cyeT unm B kaccy Onepatopa
Unu B Kaccy YNONHOMOYEHHOro nuua AeHeXHbIX CpeacTB, OOCTaTOMHbIX AN onnaTtbl okasaHHbIX Ycnyr, Onepatop
BrnpaBe orpaHnuntb OObeM npedocTaBnsieMblX YCRyr WnyM MOMHOCTbI MpeKkpaTuTb NpedocTaBfneHve Ycnyr no
MOCTYMMEHNS COOTBETCTBYHOLLUMX AEHEXHbBIX CPEeACTB Ha cyeT unm B Kaccy Onepatopa nnm B Kaccy YNOSTHOMOYEHHOMO
nvua. Pasmep numuta (Npegena) KpeouToBaHWs MOXeT onpegensatbca OnepaTopoM B 3aBMCMMOCTU OT MEPEYHS,
obbema 1 ctonmocTtun (TapmudHOro nNnaHa) UCnosnb3yeMbiX YCNYr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unm B Kaccy Onepatopa unu B Kaccy YMOMHOMOYEHHOTO Nuua USNULWHUX CYMM,
ynnayeHHbIX AOGOHEHTOM MO BbICTaBIEHHOMY CYETY, YKa3aHHble M3MULIHWE CyMMbl UCMONb3YOTCA ONA pacyeToB 3a
Ycnyru, okaszaHHble OnepaTopom 3a MHoW PacyeTHbI nepuos.

12.4. Onnata Ycnyr MOXeT Npon3BOAMTLCA NOCPEACTBOM COMETAHUSA aBaHCOBOTrO M OTNOXEHHOMO nnarexa.

CraTtbs 13. CuyeTt 3a Ycnyrum

13.1. OnepaTop exemecsa4HO B TeveHue 5 ([1aTn) kaneHgapHbIX OHEW C MOMEHTa OKOH4YaHusa PacdeTHoro nepuopa
BbiCTaBnsieT ABOHEHTY CYET B COOTBETCTBMM C BbIOpaHHbIM TapudHbIM NnaHoM, 3aka3aHHbIM ABOHEHTOM MEpeYHeEM,
obbemoM Ycnyr Ha ocHoBaHuu nokas3anu ACP Onepatopa. CyeT saBnsieTcs noarBepxaeHvem dakta u obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B TeueHne 10 (Jecatn) paboumx OHeM ¢ MOMEHTa OKoHYaHuss PacuyeTHoro nepuoga Onepatop obecneuymBaeT
npegoctaBneHne AGOHEHTY cyeTa B nopsiake u cnocobom, onpegeneHHeiM B [loroBope. B criyyae ecnn AGOHEHT He
cornacosan B [loroBope MHOW cnocob npefocTaBrneHus cyeTa, CornacoBaHHbIM CNOCOBOM 1 agpecoM npeaocTaBneHns
cyeTa cunTaeTcs nonyyeHune cyeta B ocmce OnepaTopa.

13.3. CyeT pomkeH 6bITb onnavyeH AGOHEHTOM B TEYEHUE YKa3aHHOIO B HEM CpoOKa.

13.4. Henony4deHne nnu 3agepxka B nonydeHun cyeta AGOHEHTOM He SBNSIeTCS OCHOBAHWEM Afsi OTkasa OT onnarthbl
ABOHEHTOM YCnyr Ui oCHOBaHWEM A1t MOMyYeHUst OTCPOYKM, PACCPOYKM No onnaTe.

13.5. lMNpu npegoctaBneHun HOBbIX ABOHEHTCKMX HOMepPOB AOOHEHTY BbICTABMNSAETCA CYET, BKMOYawWwun B cebs
aBaHCOBbIN U Jpyrve nnaTexu, B COOTBETCTBUMN C BbiOpaHHbIM ADOHEHTOM nepeyHem, obbemMom Ycrnyr u TapudHbIm
nnaHoMm. OnepaTtop BnpaBe He npeAoctaBnsaATb AGOHEHTY YcnyrM OO0 MOCTYMNEHUs COOTBETCTBYIOLLIMX CYMM Ha cyeT
unu B kKaccy OnepaTopa unu B Kaccy YNONTHOMOYEHHOro nunua.

13.6 V3BeLueHus, yBegoMeHus 1 gpyrme oduumanbHble matepuansl Onepatopa MoryT ObiTb MOMELLEHbI B KayecTBe
uHpopmaumm o6 Onepartope, npegoctaBnsieMorr AOOHEHTY, Ha CTpaHuMuax CcooOWweHun cyeta wunm B
nepcoHnMLUMpoOBaHHbIX cuctemax camoobenyxmeaHus. CornacosaHHbIM Mexgy Onepatopom 1 ABOHEHTOM cnocobom
HanpaBneHus ABOHeHTY oduumanbHonm uHdopmaumm Onepatopa B 3TOM Cryvae cYMTaeTcs Ccnocob AOCTaBKU cyeTa,
onpegerneHHoi B [loroBope, B Nopsigke, YCTAHOBMEHHOM B NyHKTe 13.2 HAcTOALWMX YCNoBui. YCNoBMsi NOSb30BaHUSA
NepCcoHNMULMPOBAHHLIMU CUCTEMAMMN CaMOOBCNYXMBaHNS ONpeaensaoTcs CornalleHns iMm O HuX.

CraTtbs 14. Onnara Yenyr

14.1. Pac4yeTbl mexgy Onepatopom n ADOHEHTOM NMpon3BoasaTca B pybnsx. B cnyvasx, gonyckaemMbix eNCTBYOLWUM
3aKoHo4aTenbCTBOM, Tapudbl Ha YcnyrM MoryT 6biTb YCTaHOBIEHbI B MHOW BanoTe, NPU 3TOM pacyeTbl MPoOn3BoaAaTCs
B pybnisix no kypcy LUb Poccun, gencreytolleMy Ha gaTy NOCTYNIIEHUS OEHEXHbIX CPeAcCTB Ha pacyeTHbIA CYET UIu B
kaccy Onepatopa wvnu B Kaccy YMNOMHOMOYEHHOro nuua, nubo Mno MHOMY Kypcy, ycTaHoBrneHHomy Onepatopom.
MHopMaumss 0 npuMeHMMOM npu pacyeTax kypce googutcss OnepaTtopoM [0 cBefeHus ADOHEHTOB B MOpsiaKe,
npegycmoTpeHHoM B n. 11.2. HacTosAwmx Ycnosun ans TapudHbIX NnaHoB.

14.2. MOMEHTOM UCMONHEHNa AeHexXHoro obsizatensctea AGOHEHTa CUMTaeTCsd MOMEHT BHECEHUS COOTBETCTBYIOLLMX
OEeHeXHbIX CpeacTB Ha pacyeTHbIN cyeT nnn B kaccy Onepatopa unm B Kaccy YNOMHOMOYEHHOro um nuua. B cnyvae
onnatbl Ycnyr Kaptor Onnatbl, KpOMe TOro, HeOOXOAMMbIM YCMOBMEM WCMNOMHEHUS ABOOHEHTOM [OEHEXHOro
obsizaTenbcTBa sBnseTca AktuBauusa KapTebl.

14.3. AGOHeEHT mpou3BoauT onnarty 3a Ycnyrm ¢ ykasanvem JlnueBoro cyeta AGOHEHTa W/MNU COOTBETCTBYHOLLMX
ABOHeHTCKMX HoMepoB. [1ns Lener pacyeTa 3a okasaHHble YCIyrM Ucnonb3yeTcsa TOT Tapud, KOTOPbIN ENCTBOBA Ha
MOMEHT YCTaHOBMEHUSA COOTBETCTBYIOLLETO COEAMNHEHMS.

14.4. PacyeTbl 3a NpedocTaBrieHHble Ycnyrn B PoymuHre npomssogaTcs no mepe noctynnexHus B ACP ceeaeHuii o6
OKasaHHbIX Ycryrax OT ApyrMx onepatopoB. B 3aBMcMMOCTM OT TexHu4ecknx ocobeHHocTew B npouedype obmeHa
nHpopmaumen 06 obbeme okasaHHbIX AGOHEHTY Ycnyr mexay OnepaTtopoM M poyMUHroBbIM napTHepom Onepartopa
crnvcaHne LeHeXHbIX cpeacTtB ¢ JlnueBoro cyeta ADOHEHTa MOXET OCYLIECTBNATbCA ¢ 3agepxkon go 30 gHewn, yTo
MOXET NPUBECTM K 06pa3oBaHUIo 3a0mkeHHOCTU ABoHeHTa nepen OnepaTtopom.

14.5. MNpun NpUCBOEHUM YHUKANbHOTO MaeHTUdmKaTopa nnarexa Ang uenen onnatbl Ycnyr nocpeacTBOM NepeBoaoB
OEHEeXHbIX cpeacTs, MHGPoOpMaLmMs O HEM U NOPSAKE ero ykasaHusa B pacnopsikeHusix O NepeBoae AEHEXHbIX CPeacTB
posoautca Onepatopom Ao cBefeHnst ADOHeHTa B cueTax, a Takke odmcax obcnyxmBaHns AGOHEHTOB.

14.6. CTOPOHbI NPULLINK K COrMNaLleHuto, YTO cyeTa-hakTypbl HE COCTaBMAOTCA NpWU UcnonHeHnn [Jorosopa AGOHeHTaMm,
He SBMSAOLWMMCA HanoronnaTenbliMkamMmn Hamnora Ha AoOaBMneHHyH CTOMMOCTb, U ABOHEHTaM, 0CBOGOXAEHHbIM OT
NCMNOMHEHNss 0bs3aHHOCTEN HanoronnartenbLliMKa, CBA3aHHbIX C MCHMCMEHUEM W YMraToW Hanora Ha LO00aBMEHHYHO
CTOMMOCTb, ECIN COrMnaLleHneM CTOPOH HE MPeayCMOTPEHO UHOE.

Paspgen VI. Npouue ycnosus

CraTbsa 15. Nopsapnok npeabLABNEHUA NPEeTeH3UN U UCKOB
15.1. Bce pasHormacusi unm cropbl, KOTOpble MOryT BO3HMKHYTb, OyayT, NO BO3MOXHOCTW, YperynmpoBaTbCcs NyTeM
neperoBopoB.



15.2. lMpepbssneHve AbBoHeHTOM npeTeH3ann OnepaTopy OCYLLECTBNAETCS B YCTAHOBMEHHOM 3aKOHOM nopsgke ¢
NPUNOXeHNeM HeobXoOUMbIX ANS PacCMOTPEHUS NMPETEH3UW OOKYMEHTOB, BKItOYasi LOKYMEHTbI, MOATBepXaatoLne
dakT HapyweHns Onepatopom obs3aTenscTB no Jorosopy.

15.3. Ecnu cornacve no kakuMm-nvbo npuyvMHaMm He GyaeT AOCTUrHYTO B xoAde AocyaebHoro yperyrnvmpoBaHus (MOMUMO
neperoBopoB o0b6sA3aTensHO BKM4aowero B ceba B cootBetcTBUM ¢ PeaepanbHblM 3akoHOM PO «O cBAsm»
npeabsaBrneHne AOGOHEHTOM NPETEH3UM U ee paccMoTpeHne OnepaTtopoM) B cygebHOM Mopsigke BCe Criopbl Mexay
Onepatopom 1 AGOHEHTOM - OPUANYECKUM NMUOM/MHOMBUAYaNbHLIM MPEAnpYHUMATENIEM paccMaTpuBaloTcs B
apbuTpaxxHoM cyfde no MecTy HaxoxaeHuss Onepartopa, M3 AeATENbHOCTM KOTOPOro BbiTeKaeT crnop. PaccMoTpeHne
cropoB Mexay Onepatopom n AGOHEHTOM-(OU3NYECKMM NULOM (MOTpebuTenem) Npons3BoauTcs B Cyae B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

CtaTtbs 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeucCnonHeHVe WM HeHagnexallee UCMONHEeHWe NPUHATBIX Ha cebs 0bsi3aTensCTB CTOPOHLI MO [JoroBopy
HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. Onepatop 00sa3yeTcss BO3MeCcTUTb ABOHEHTY yLiepd, NPUYUHEHHBIA eMy B xode ucrnonHexus [dorosopa, ecnu
WHOW pa3mep oTBeTCTBEHHOCTM OnepaTopa He yCTaHOBMNEH AENCTBYIOLLUM 3aKOHOAATENIbCTBOM.

16.3. B cnyyae HeonnaTbl, HEMNOMHOW UM HECBOEBPEMEHHON onnatbl Ycnyr ABOHEHT-lopuanyeckoe nuuo ynnadvnsaet
Onepatopy HeycTolKy B pa3mMepe 1 npoueHTa CTOMMOCTM HEOMSavyeHHbIX, OMNflaYeHHbIX HE B MOSIHOM OObeme unu
HECBOEBPEMEHHO OMNMnayeHHbIX YCNyr 3a KaXabl AeHb MPOCPOYKU BNOTb OO AHS MOralleHus 3ag0SPKEHHOCTU, HO He
bonee cymmbl, nognexawen onnarte. B cnyyae Heonnatbl, HEMOMTHON MM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-
dusnyeckoe nuuo ynnadmsaeTr OnepaTtopy HEYCTOWKY B MOpsigke W B pasmepe, YCTAaHOBMEHHOM AENCTBYIOLLMM
3akoHopaTenbcTBOM PO.

16.4. CtopoHa, He UCMOSHMBLUAA UNK HeHaanexawum obpasom mcrnonHmelias obsizatenbcTBa no [oroeopy, HeceT
OTBETCTBEHHOCTb, €CIN HE JOKaXeT, YTO Hajnexallee UCMNOofNHeHWe okasanocb HEBO3MOXHbIM BCreACTBUE OENCTBUSA
HenpeoZonMMmon cunbl (T.e. 4pes3Bbl4alHbIX W HenpefoTBpaTUMbIX NPU  LaHHbLIX YCINOBUSX OBCTOSATENbLCTB),
HaxoasILencsl BHE KOHTPOSsi CTOPOH U HEMOCPEOCTBEHHO MOBIUSABLLEN HA BO3MOXHOCTb MCMOJNTHEHUS 006A3aTenNbCTB.
Mpn 4pesBblHaMHbIX CUTyaUMsX MPUMPOOHOrO W  TexHOreHHoro xapakrepa OnepaTtop B COOTBETCTBUM C
3aKoHO4ATeNbLCTBOM BrpaBe BPEMEHHO MpeKpallaTh Un orpaHnymBaTb ADOHEHTY OKasaHue YCryr.

16.5. Npn BO3HNKHOBEHMM OOCTOATENLCTB HEMPEOAONMMMON cunbl (“dopc-maxop”), cTopoHa no [JoroBopy, He nmetoLlas
BO3MOXHOCTW BbIMONHATL 00si3aHHOCTM MO [loroBopy, AOMMKHa He3aMensmMTenbHO HanpaeBuTb APYro CTOpPOHe
yBEOOMITEHNE O CMYYMBLUEMCS, O MPUYMHAX CITYYMBLLETOCS, CO CChINIKOWM Ha OOKYMEHT, BbiAaHHbI COOTBETCTBYOLLMM
HEe3aBUCUMbIM KOMMETEHTHbLIM OpraHoM, NoATBEePXAALWUA HanmymMe u NpoaoSKUTENbHOCTL AEACTBUS 06CTOATENbLCTBA
HenpeoaoNMMMON CUSbI.

16.6. B Tom cny4yae, ecnu onsa otgenbHbiX kateropnii AGOHEHTOB 3aKOHOM MpenyCMOTpPeHbl 0bsi3aTenbHbIE NpaBuna,
yCTaHaBnvBatoLMe MHble OCHOBaHWS U Npegenbl OTBeTCTBEHHOCTM Onepatopa MO CPaBHEHUIO C U3MOXEHHbIMU B
HacTosILLelN cTaTbe, TO B OTHOLIEHUMN Takux AGOHEHTOB NPUMEHSIOTCS NpaBuna, yCTaHOBMNEHHbIE 3aKOHOM. B cnydae,
€CNnv OTAEeNbHblE MOMOXEHUSI HACTOSILLMX YCIMOBUA B COOTBETCTBMM C 3aKOHOAATENbCTBOM PP HenpuMeHuMbl Ans
Kakon-nmbo kaTeropun ADOHEHTOB, TaKMe NONOXEHWUsI HE nognexaTt NPUMEHEHNIO ANs JaHHOW KaTeropun AGOHEHTOB.

CtaTtbs 17. BHeceHne nameHeHu B nepeyeHb YCnyr, HacTosiwue YCnoBusi U Hble ycrnoBus [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHOM OnepaTtopom nopsgke U3MEHWTb UCMOMb3yeMbli NepeyeHb YCnyr, ceTeBbIX
agpecoB, K KOTOpPbIM OH MMeeT AOCTyn MpW OKa3aHuu TeneMaTU4eckux ycryr cBs3u, ABOHEHTCKUA Homep W/vnu
TapudHbIn NnaH, ysegomms 06 atom Onepatopa NMMCbMEHHO UK B MHOW ykadaHHon Onepatopom dopMme (B TOM yucrne
C MCMNOMb30BaHMEM CpPeAcTB dakCumunbHouW cBsasn, SMS-coobleHun, ronocoBbix w/vnun Internet-cepsucos
OnepaTtopa).

17.2. OnepaTop BrpaBe BHOCUTb MPEANIOKEHMS MO U3MEHEHMIO U OOMOMHEHNIO HacTosAWwmx Ycnosui, [JoroBopa, B TOM
yucne nytemM HanpaeneHust AOOHeHTY SMS-coo6LLEeHNIA C NPEANOXEHNEM MO U3MEHEHWIO MOPSiAKa OnnaThl YCyr CBSA3M C
NMOMOLLBLID TapudHbIX onuui. W3meHeHve HacToswmx Ycnosun, [oroBopa odopMnaeTcs MyTeM 3akroyeHus
OOMOSTHUTENBHOIO COrNalleHnsi B MNUCbMeHHou dopme nubo nytem coBeplleHnss ABOHEHTOM  KOHKIHOOEHTHbIX
pencteuin. NameHeHne Onepatopom ABGOHEHTCKOrO HOMepa MPOoM3BOAUTCA C cobnogeHMemM nopsiaka, YCTaHOBIEHHOMoO
3aKOHOAATENbCTBOM O CBA3W. YCTaHOBMEHME N N3MEHEHNE TaprudOB Ha YCIyrM 1 NHbIX LIEHOBbIX YCITOBUA NMPOU3BOAUTCS
B nopsiake, NpeaycMoTpeHHOM n. 17.3 HacTosALWwmX Y CroBui.

17.3. Tapudbl Ha Ycnyrn, B TOM uYucre Tapudd, MCNoNb3yeMbld Ans onnaTbl HEMnoSsIHOM eauHuLbl Tapudumkaumm,
yCTaHaBNMBalTCs, B TOM 4ucrne u3ameHsitotcs, Onepatopom CBSI3U CaMOCTOSITENIbHO, €CMW MHOW MOPSiAOK He
yCTaHOBMEH 3akoHodaTtenscTBom Poccuickon ®egepauun.

Onepatop u3BellaeT ABOHEHTOB O BBEAEHWU YyKasaHHbIX U3MEHeHUn He meHee 4YeM 3a 10 kaneHOapHbIX OHeN Ao
MOMEHTa BCTYMMEHUs UX B CUy B NOPsSAKe, YCTaHOBMNEHHOM 3akoHogatensctsoM P® n [orosopom. NHGopmmposaHue
ABOHEHTOB-IOPMANYECKMX ML, 00 M3MeHeHUM TapudoB Ha YCnyru NponsBoanTCA MyTeM pas3MeLLeHUsi COOTBETCTBYHOLLMX
nsBellleHMn Ha Cante Onepatopa, ecnu MHOM crnocob He cornacoBaH CTOPOHaMuW. [ononHuTenbHble U3BELLEeHWS OT
OnepaTtopa, B TOM YMCrie O HOBbIX Tapudax, MOryT HanpaBnsiTbCA MHbIMK cnocobamu, ycTaHoBMNeHHbIMM OnepaTopom, B
TOM 4ucre MyTeM pasMeLLeHUss MHOopMauLMM B cYeTax 3a OKasaHHble Ycnyru. MsBelleHue o BBEAEHUWM YKa3aHHbIX
M3MEHEHUN TaKKe OCYLLECTBNAETCA B MecTax obcnyxvmBaHuss ABOHEHTOB B Cry4yasix, €Cnv Takoh Crnocob M3BeLLeHus
npegycMOTPEH B Ka4ecTBe 00A3aTeNbHOIO B COOTBETCTBMU C 3aKOHOL4ATENbCTBOM.

YBegomneHus, Hanpasnsemble OnepaTtopoM Mnu NULOM, OENCTBYKOLLMM OT €ro UMEeHU u (Mru) B ero MHTepecax,
ABOHEHTY-OOIMKHUKY B LIeNisiX BO3BpaTa NPOCPOYEHHON 3a00JPKEHHOCTU, BKIOYasa yBeAOMIEHUs!, yka3aHHble B n. 10.9
HacToAwmx Ycnosui, MoOryT ObiTb MNOANWCAHBI C  MCMNOMb30BaHMEM (PakCUMUITBHOTO BOCTPOU3BEAEHUS MOAMMCH
YMONHOMOYEHHOTO Nnua.

Kpowme Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE onpeaensTb Y UBMEHATb NepeYveHb Y NOMHOMOYEHHbIX JIUL,.

Cratbs 18. MNpekpaweHue [loroBopa



18.1. ABoHeHT BnpaBe OTKa3aTbCA OT AanbHeunwero ucnornHeHus [orosopa, npoumsBeds Bce pacyeTbl M MNoaas
3asBneHne Onepatopy. OAHOCTOPOHHUA OTKa3 MOXeT OblTb 3asiBNEeH B OTHOLUEHWW WCMONb30BaHUA OAHOMO MMM
Heckomnbkmx AGOHEHTCKMX HOMEPOB, Npy 3TOM pacyeTbl ¢ OnepaTopomM NPON3BOAATCS B COOTBETCTBYIOLLIEN YaCTy.

18.2. C momeHTa oTkasza ABOHeHTa OT McronHeHust [loroBopa unu pactopxeHus [oroBopa no gpyrMM OCHOBaHUSAM,
obs3aTenbCcTBa CTOPOH CYMTAKOTCA MpeKpalleHHbIMU MOMHOCTBI0 UMM B COOTBETCTBYIOLLEN YacTu 3a WUCKITHOYEHMEM
obsasatenbcTB AGOHEHTa, CBA3aHHbIX C OMNMaToW OKa3aHHbIX, HO He onavyeHHbIX AGOHEHTOM YChyr.

OcrtaBLwascs nocne mcnonHeHus A6oHeHToM 0653aTenbCTB NO onnarte oKa3aHHbIX YCnyr pasHuua Mexagy onnavyeHHon
no [oroBopy CyMMOW W CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHus [orosBopa Ycnyr Bo3BpaliaeTcs
OnepatopomMm onpefgeneHHbiM ABOHEHTOM CrocoGOM M MO yKa3aHHbIM UM PEeKBM3MTaM NpU YCHOBMWU BbINOMHEHWS
Ab6oHeHTOM TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTtMBOAeNCTBUM neranvsauum
(OTMbIBaHMIO) 4OXOA0B, MOMyYEHHbIX NPECTYMNHBLIM NyTeM, U (OUHAHCUPOBAHUIO TEPPOPU3MAY.



