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Pasgen |. O6wme nonoxeHus
Cratbsa 1. O6nacTb NpUMEHEHUS.
1.1. Hactoswwme YcnoBusa okasaHus ycnyr cesasm MTC gns uenen TenepaguoBellaHus (ganee - Ycnoeusi) paspaboTaHbl B
COOTBETCTBMM C AEVNCTBYIOLLMM 3aKkoHofaTenscTBOM Poccuickon ®egepaumm n perynnpyoT OTHOLWEHMS Mexay ABGOHEHTOM
n Onepatopom (MMeHyeMble COBMECTHO - CTOPOHbI, a No oTaensHocTn — CTOpoHa) Npu oKasaHuM YCnyr, a Takke WHbIX
JononHUTenbHLIX YCNYr, ABMASOWMXCSA CONYTCTBYOLWMUMK yCriyram CBSA3M AN1s Lienen TernepagnoBeLLaHus.
1.2. Hactosawme Ycnosus yctaHaBnmeatTca OnepatopomM CamoCTOATENBbHO, SABMAAKTCA NyOnMYHOM ohepTon U MOryT ObITb
NpYHATEI ADOHEHTOM HE MHaYe Kak NyTeM NPUCOEOUHEHUS K HAM B LIEMNOM.
1.3. Hactoswme YcnoBus He pacnpocTpaHATCa Ha oTHoweHus CTOpPOH No BOMpocaM, CBSI3aHHLIM C MpUobpeTeHneM u
apeHaon ABOHeHTCKoro obopyaoBaHus.
1.4. Ycnyrm npepoctaenstotcad OnepaTtopoM Ha OCHOBaHWMM OencTBylowmnx nuueH3un Onepartopa, B T.4. Criegylowmx
nunueHsnn: Ne 176260 ot 24.11.2019, BbigaHHoW PepepanbHoOW crnyxbon no Hagsopy B cdepe CBA3N, MHPOPMAaLMNOHHBLIX
TEXHOMOMMA U MacCOBbIX KOMMYyHWUKauui. MonHeln nepedeHb nuueHsni Onepatopa pasmelleH Ha cante Onepartopa u
AoBoanTca Ao ceeaeHns AGOHEHTOB B MecTax 0bcnyxmBaHns AOOHEHTOB, B T.4. Npu 3aknoyeHun [Jorosopa.

Crtatbs 2. TepMUHbI U onpefeneHusi, UCNosib3yemMble B HacTOAWMX YCNOBUAX.

Bce 3aronoBku pasgenoB (ctaTern) UCMOMb3yTCs B HACTOSAWMX YCIOBUAX UCKMIOYUTENBLHO Anst YA0OCTBa MCMNOMb30BaHuMs
(MpoYTEHMS) NOCNEeOHNX N HUKaK HE BNUSIIOT HA TONIKOBaHME NX OTAENbHbIX NMOMOXEHUNA.

AGBOHEeHT — (hm3nyeckoe nnu pUanYeckme nmuo, ¢ KOTOpbIM 3aknoyeH [loroBop 06 oka3aHuK ycnyr CBSA3U, C BbliAENEHMEM
YHMKanbHOro Koda naeHTudmkauum.

AGOHeHTCKasi IMHUA — NMHUS CBA3K, ucnonbdyemas OnepaTopoM AN Oka3aHus YCryr, CoeauHsiiowas cpeactsa CBA3n
cetun cBasn OnepaTopa AN pacnpocTpaHeHUs NporpaMm TenepagvoBeLlaHns Yyepe3 ADOHEHTCKYHO pacnpegenvrenbHyo
cnctemy ¢ AGOHEHTCKMM 000pydOBaHMEM.

AGOHeHTCKaa pacnpegenuTenbHas CUCTEMA - COBOKYNMHOCTb (OM3UYECKMX Lienel N TEXHUYECKUX CPeacTB (B TOM yucne
NMPOXOAHbIX yCUNuTenen, paseTeuTenen, aboOHEHTCKNX PO3ETOK U UHbIX KOMMYTALMOHHbLIX 31IEMEHTOB), PACMOSIOXKEHHbIX B
MomelieHmn AGoHeHTa, yepe3 KoTopble ABOHEHTCkoe 00O0opyaoBaHME MOAKIIOYAETCS K CpeacTBaM CBA3UM CETU CBS3U
TenepaguoselaHusa Onepartopa.

AboHeHTCKOe obopyanoBaHMe — MOrfb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHuWe - TexHuYeckue cpeacTtea (B TOM 4ucne
TENEBU3NOHHbIA NPUEMHMK, AeKodep, MOOYIM 1 NPOoYKNE), NpegHas3HavYeHHble ansa npuema, obpaboTkm 1 BoCNpon3BeaeHs
CWUrHanoB TenekaHarnos (paguokaHaros).

ACP - aBTOMaTU3npoBaHHasi cMcTeMa pacyeToB, NpefHa3HadeHHas Ansa ydeta obbema notpebneHHbix AGOHEHTOM Ycnyr u
JononHuTenbHbIX YCNyr, a Takke onepauuii No NocTynneHmio ot AGOHeHTa onnaThl 3a Ycnyrn u [JononHUTENbHbIE YCAYIW.
HdoroBop 06 okasaHuu ycnyr cBssu (HdoroBop) — cornaweHne mexgy Onepatopom M ADOHEHTOM O BO3ME3OHOM
oKasaHuM Ycnyr, 3akmnyeHHoe B NMOPsiAKE M Ha YCIOBUSAX, YCTAHOBIMEHHbIX HACTOALWMMK YCnoBusMn (B T.4. BbIOpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOSALMUMK YCNOBUSMU AENCTBYOWUM TapuHbIM MraHom).

[dononHutenbHbIe ycnyrn — ycnyru, okasbiBaeMble Onepatopom ABOHeHTy no cornaweHuto CTOpOoH, sBnslowmnecs
TEXHOJIOTMYECKN HEPa3PbIBHO CBA3@HHbIMMW C YCryramu 1 HanpasfieHHble Ha MOBbILLEHUE UX NOTPEONTENBCKOW LIEHHOCTMU.
3asaBuTenb — Nnuo, koTopoe obpalyaetcs kK Onepartopy ¢ 3asBneHMeM 0 HaMepeHun 3akno4ynTb [oroeop.

3asBneHue — 3asiBNeHVe 0 HaMmepeHuu 3aknountb [Jorosop, koTopoe nogjaet 3asButenb B ycTaHoBneHHon OnepaTopom
dopme. 3asBneHune o 3aknioveHun [JoroBopa cuMTaeTcs NogaHHbIM B MOMEHT 3akntodeHus [JoroBopa B cnyvae, ecnv ans
€ro 3akno4yeHnst He TpebyeTcs AONONMHUTENBHON NPOBEPKM HANMNYUSA TEXHUYECKOWM BO3MOXHOCTUN OKa3aHus YCryr.

Koabl akTMBaumMm — yHukanbHble Ans kaxgoro AGoHeHTa Habopbl CMMBOMOB, KOTOpble BblgatoTcss ABGOHEHTY B JIM4HOM
kabuHeTe nocne noanucaHus [dorosopa.

JInyHbIn KabuHeT — Beb-cTpaHnuua Ha cawte Onepartopa, cogepXxawas uHdopmaunio O 3akasbiBaeMbix ABOHEHTOM
Ycnyrax, ctaTUCTUYecKyto MHpopmMauuio 06 o6beme nony4veHHbIX YCryr u TekyLlem CocTosiHuM JlnueBoro cyeTa, 4OCTyn K
KOTOPOW OCYLLECTBIISAETCS C MOMOLLbI0 ayTEHTUMMKALMOHHBIX AAaHHBIX (YHUKamNbHbIA JTOMTMH U Naposb). JIOrmH v naponb Ans
aoctyna B JInyHbI KabuHeT BblgatoTcss ABOHEHTY npu 3akrodeHnn [loroBopa. JInyHbIn KabMHET MOXET UCMONb30BaTbCA AN
Bblbopa ABOHEHTOM KOHKPETHbIX YCnyr n [JononHUTENbHBIX YCNyr, 0TKa3a OT HUX, a Takke Ans pasMeLleHus yBegoMIeHs
OnepaTopa, agpecoBaHHbIX AOGOHeHTy. AOOHEHT 00s3aH obecneynTb COXPAHHOCTb JlOrMHA M napons AOGOHeHTa,
Heobxoammblx Ana goctyna B JIvdHbin kabuHeT. Jencteus, coseplueHHble B JlIM4HOM kabuHeTe, AOCTyn B KOTOPbIN
OCYLLECTBMEH C WUCMOMb3oBaHWeM rornHa u napons ABoHeHTa, NpusHaloTCsa OEeNCTBUAMW, COBepLUEHHbIMU ABOHEHTOM
NNYHO WU €ro YNOSTHOMOYEHHbIM MPEeACTaBUTENEM OT UMEHU U B mHTepecax ABoHeHTa. [Mpym aTomM ABOHEHT Hecet



OTBETCTBEHHOCTb 3a Ntobble (B TOM 4YMCre HECaHKLUMOHUPOBAHHbIE) OENCTBMSA TPETbMX ML, UMEBLUMX MECTO B JIM4HOM
KabuHeTe ABOHeHTa, OOCTYyN K KOTOPOMY OCYLIECTBNEH C MUCMOMb30BaHMEM norvHa u napons ABoOHeHTa, a Takke 3a
nocneacTems Takmx gevcteuin. OnepaTop Bnpase npeaocTaBntb ABOHEHTY BO3MOXHOCTb M3MEHUTL Naposb Ans 4OocTyna B
JInuHbIN KabuHeT, Npu 3TOM MOMMH ocTaeTcs HemsMmeHHbIM. OnepaTop BrpaBe 6e3 npedynpexaeHWs MpPUOCTaHOBUTL
ucnonb3oBaHe ABOHeHTOM JInyHoro kabuHeTa B cnyyvae pactopxeHusi [lorosopa.

JNnueBon cyeT AGOHeHTa — aHanuTu4eckuin cyet B ACP.

Onepartop — Ny6nuyHoe akumMoHepHoe obuiecTBo «MobunbHble TeneCuctembl», 3aperMcTpUpoBaHHOE B COOTBETCTBUM C
OeNCTBYHOLWMM 3akoHodaTenbcTBom Poccuickon ®epepauun, MHH 7740000076, OFPH 1027700149124, umetoLiee MecTo
HaxoxaeHusa 109147, Poccuinckaa ®enepaums, r. Mocksa, yn. MapkcucTtckas, g. 4.

OxpaHHO-noxapHaa curdHanusauua (OMNC) — KOMMNEeKC TEeXHUYECKUX CPEACTB, CIyXalMx ONs CBOEBPEMEHHOro
0BHapyXeHuns BO3ropaHns 1 HECaHKLUMOHNPOBAHHOIO NPOHMKHOBEHUS B OXPaHSEMYHO 30HY.

MepBUYHaA HacTpomka 060pyaOBaHUA — NPOU3BEAEHMNE HACTPONKM ADOHEHTCKOro 00opyaoBaHMsa o TOro, kak ADOHEHT
XxoT4 Obl pa3 Bocnosb3oBarncsa Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIA KOMMbIOTEP, MCNOMNb3yeMbln ABOHEHTOM Ansa nonyyeHus YCnyr v npusHaBaembii AN uenen
HacToswero [loroBopa AGOHEHTCKMM 0B0pyaOBaHMEM.

NMoBTOpHas HacTpoWka oGopyaAoBaHUA — MpousBedeHVe HacTponku ABOHEHTCKOro 06opyaoBaHWs Mocre TOoro, Kak
ABOHeHT Bocnonb3oBarncs Ycnyramu no [Jorosopy xoTst 6bl 0AMH pas.

MomelleHne — nomMelleHne, 3aHMMaeMoe AGOHEHTOM Ha NpaBe BNaaeHus Unm nonb3oBaHus, B KOTOPOM YCTaHOBIEHO UMK
OyneT ycraHaBnmBaTbcA ABGOHEHTCkoe oOopydoBaHWe C Uenblo okasaHus Ycnyr, [JononHuTenbHbiX ycnyr. AGOHEHT
rapaHTUpyeT Hanuuue cornacusi cobcTBeHHuKa lNomeleHns Ha ycTaHoBKY ABOHEHTCkoro obopyagoBaHus B [NomelyeHnn ons
uenen okasaHus Ycnyr. HebnaronpusitHele NOCNeACTBUS, CBA3aHHbIE C OTCYTCTBUMEM TaKoro corfnacusi, B T.4. B CBA3N C
HEBO3MOXHOCTbIO NPOAOIHKEHUS OKa3aHus Ycnyr, HeceT AGOHEHT.

PacueTHbI nepuog — nepuvod BpeMEHM, 3a KOTOpbI onpedensetrca QakTUY4ecku MOSyYeHHbI M OnnadvMBaeMbin
ABoHeHTOM 00beM Ycnyr, [IononHUTENbHbIX YCNyr, paBHbIN OOHOMY MecsLy.

CCT — ceTb cBA3n TenepaguosellaHma Onepatopa — TEXHONOrMYeckas cuctTema, BKMovawLlas B cebsa cpeactea v nMHUK
CBA3W, U UCMonb3yemasi 418 oka3aHus YCyr.

Cant Onepartopa - pecypc Onepartopa B ceTn IHTepHeT, pasMeLLeHHbIN Mo agpecy Www.mts.ru.

TapudHbIN nnaH — COBOKYMHOCTb LIEHOBLIX ycrnoBuin [JoroBopa, onpeaensolmx CTOMMOCTb U obbeM Ycnyr, metoabl
pac4eToB, OCOBGEHHOCTU Tapudukauum, koTopble ycTaHasnumealoTcd OnepatopoM CaMOCTOSATENbHO B YCTAHOBEHHON
dopme.

Ycnyru — ycnyru cBasv Ans Lenen TeneBnsvoHHOro 1 (Mnu) pagmoBeLlaHmns, okaseiBaemble OnepaTopoM (NpegocTaBneHne
AboHeHTy poctyna k CCT, npegocTaBrneHue B MOCTOSIHHOE MONb3oBaHMe AOOHEHTCKOM NWHMKM, OOCTaBka CUrHarmoB
TenekaHanoB (paguokaHanoB), NPefyCMOTPEHHbIX BblOpaHHbIM AOOHEHTOM TapudHbiM nnaHoMm, 00 AOOHEHTCKOro
obopynoBaHus).

YNONIHOMOYEeHHOe NUUO — JMUO, YMIaToW [OEHEXHbIX CpPeacTB KOTOpoMy ABOOHEHT WCMOMHSET CBOW OEHEeXHble
0bs3aTenbCcTBa, Bo3HUKWME nepen Onepatopom u3 Jorosopa. MNepeyeHb Takmx nuy goBoamtca Onepatopom 4O CBeOeHUs
AboHeHTa Ha Canite OnepaTopa nnm B mectax pabotel OnepaTtopa ¢ aboHeHTamum.

Pasgen Il. Mopsaaok 3akntoyeHust n npoaneHna gencreus [loroeopa
Cratbs 3. [Nopsagok 3akno4veHUs u npoaneHus aencrteua lorosopa.
3.1. Yenyru okasbiBaloTcs ABOHEHTY MpK Hannuum TexHUYeckon Bo3MOXHOCTU goctyna k CCT. [o 3akntoyeHus [Jorosopa
Onepatop Ha ocHoBaHun 3asiBreHusi, nogaHHoro 3asisuteniem Onepartopy, B CPOK, He npeBbiwatowmn 30 (TpuauaTtn) gHen
CO [HA peructpaumm 3asBneHusi, NpOBOAUT NPOBEPKY HANNYUSA TEXHUHECKOW BO3MOXHOCTU OKa3aHus YChyr.
3.2. 3asBuTENb OOMKEH UMETb ucnpaBHoe AGOHEHTCKOe 06opyaoBaHMe U UcnpaBHy0 ABOHEHTCKYIO pacnpeaenvTenbHyo
CUCTEMY, COOTBETCTBYHOLIMM TpeboBaHuAM 3akoHogaTensctBa Poccunckon Pepepaumn. 3asiButenb B Criyyae
HeobxoammocTn 06s13aH NpefocTaBUTb YNOMHOMOYEHHbIM nmuam OnepaTtopa gocTtyn B [lomelleHne B cOrnacoBaHHOE
CTopoHamu Bpemsi B LeNsAX paspeLleHus Bonpoca O TEXHUYECKOW BO3MOXHOCTM MpefocTaBneHvs 3asBuTento gocTyna K
Ycnyram. Ecnu kabenb, ¢ ncnonb3oBaHWeM KOTOPOro nraHupyeTcs opraHu3auns ABGOHEHTCKOM nuHunM 3asBuTens, Takke
3agencTtBoBaH gns  opraHudauum numHmm  OMC, 3assutens o06s3yeTtca ucnonb3oBaTb creumanbHoe ADOHEHTCKoe
obopynoBaHue, ykasaHHoe Ha Cante OnepaTopa, KoTopoe 3asaBuTenb npuobpeTaeT camocToaTenbHO unmn y Oneparopa.
OtcyTctBre y 3aaButens AGOHEHTCKOM pacnpefenuTenbHO CUCTEMbI pacCMaTpPUBAETCs Kak OTCYTCTBUE TEXHWYECKOW
BO3MOXHOCTW OKa3aHus Ycnyr, npu KoTopom [1oroBop He MOXeT ObiTb 3akrntodeH. OcHOBaHMEM AMis Havana okasaHusa Ycnyr
OnepaTopom no 3akntoyeHHoMmy ¢ AboHeHToM [JoroBopy, SBNAeTCH, B TOM 4ucne, Hanmyne y ABoHeHTa Heobxoanmon un
ncnpaBHo ABOHEHTCKON pacnpeaennTenbHoOn CUCTEMBI.
Hoctyn k cetn cBsA3nm OnepaTopa npegocTtaBnsieTcd AGOHeHTY-buanyeckoMy nuuy B AeHb 3aknioyeHus [orosopa, ecnu
cornaweHnem CTOpOH He NpedyCcMOTPEH OPYron CPoK.
3.3. [loroBop cuMTaeTCs 3akOYEHHBIM Ha HEONpPEeAEeNeHHbIN CPOK, ecny UHoe He cornacoBaHo CtopoHamu B [Jorosope. B
cnydae 3akntoveHuss CtopoHamy cpodHoro [oroBopa no TpeboBaHMio ABGOHeHTa, ero [OencTBue aBTOMaTUYECKU
NPOANeBaeTCA KaXabl pa3 Ha criefyloLni Nnepuos, paBHbIA NepBoHavYanbHOMY Cpoky Aencteust [loroBopa, ecnn AGOHEHT
He 3aaBuT 06 oBpaTHOM He No3gHee, YeM 3a ABe Hedenu 40 OKOHYaHUSA CpoKa ero AenCTBUS.
3.4. B cooTBeTCcTBMM CO CT. 6. PegepanbHoro 3akoHa oT 27 uonsa 2006 r. Ne 152-03 «O nepcoHanbHbIX gaHHbIx» Onepatop
B Lensax 3aknioveHus n/mnn ucnonHeHus [loroBopa, a Takke B Lensix cobnogeHns OenCTBYOLWEero 3akoHoaaTenbcTea
obpabatbiBaeT nepcoHanbHble AaHHble ABOHeHTa ¢/6e3 MCnonb3oBaHWSA CBOUX MporpaMMHo-annapaTHbiX cpeacTts. o
06paboTkon nepcoHanbHbIX OaHHbLIX NOHMMaeTcsa noboe gencrTeue (onepaums) UM COBOKYMHOCTb AEWCTBUIA (onepauunn),
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COBepLUaeMbIX C MCMOMb30BaHMEM CPeacTB aBTOMatTmM3aumMm unm 6e3 MCnonb3oBaHWsl Takux CPedcTB C MepcoHarbHbIMU
OaHHbIMUK, BKNoYasi cbop, 3anucb, CUCTEMATM3aUUIO, HAKONMEHNEe, XpaHeHne, B T.4. KONUN LOKYMEHTOB, Y4OCTOBEPAOLLMX
NNYHOCTb, YTOYHeHue (OBHOBMeHMe, W3MEHEeHWe), W3BNeYeHne, ucnonb3oBaHue, obeanuumeaHue, 6NoOKMpoBaHue,
yaaneHue, yHUYTOXeHne nepCcoHanbHbIX JaHHbIX.

Ha nepvog ¢ MomeHTa 3aknoyeHus [JoroBopa u Ao npekpalwleHus obssatensctB CtopoH no [doroBopy, a Tawkke A0
WUCTEYEHNS] CPOKOB XPaHEHMSI MEPCOHAsbHbIX OaHHbIX, YCTAHOBIEHHLIX 3aKoHOOATeNbCTBOM, ADOHEHT BbipaXkaeT CBOeE
cornacMe Ha 06paboTKy nepcoHanbHbIX AaHHbIX OnepaTopoM, a Takke corfnacue Ha nepegadvy (pacnpocTpaHeHue,
npegocTaeneHne, 4octyn) u nopyyeHve OnepaTtopoMm TpeTbMM nvuamM 06paboTkm MepcoHarnbHbIX AaHHbIX, NepedaHHbIX
AboHeHTOM OnepaTopy B xoge ucnonHeHus [orosopa, B T.4. cBefeHun o6 ABoHeHTe, ykasaHHbIX B CT. 53 deagepanbHoro
3akoHa oT 07 wonga 2003 roga Ne 126-®3 «O cBs3u» (3a MCKMHOYEHUEM WHOpMaUWK, COCTAaBIAOWEN TaWHy CBS3N).
MpeaycmoTpeHHoe HacToswmm ab3auem cornacue pacrnpocTpaHseTcs Ha criydyau, korga HeoOXoAUMMOCTb €ro nosly4YeHus
npegycmoTpeHa AeNCTBYOLWMMN HOPMATMBHO-NPABOBbIMY aKTaMu.

O6paboTka nepcoHanbHbIX [AaHHbIX OCYLLUECTBMSETCS B LeENsax WcnonHeHust [JoroBopa, B TOM uucre Ons Lenen
abOHEHTCKOro, CEPBUCHOIO M CNpaBoOYHO-UHOPMaUMOHHOrO obcnyxmnBaHma AGOHEHTa, B T.4. BKMIOYEHUS B [aHHble AN
MHOPMALMOHHO-CNPaBOYHOrO OBCINYXMBAHUA, OKa3aHUA eMy YCNyr, HepaspbiBHO CBsi3aHHbIX ¢ Ycnyramu Onepartopa,
B3bICKaHMA 0eOMTOPCKON 3a40MKEHHOCTU 3a YCnyrn, xpaHeHus [1oroBOpoB U AOrOBOPHOW OOKYMEHTALMKU, B UHbIX LEnsXx,
HepaspbIBHO CBSI3aHHLIX C MCMoONHeHMeM [loroBopa, a Takke Ansa cobniogeHus Onepatopom TpeboBaHWIA OENCTBYHOLLETO
3aKoHoAaTenNbCTBA,

MepeyeHb nuu, ocywecTensoWwmnx 06paboTKy nepcoHanbHbIX 4aHHbIX AGOHeHTa no nopy4yeHnto Onepartopa B COOTBETCTBUM
C HacTOALMM MYHKTOM, a TaKke agpeca Takux nuu ykasaHbel Ha Cavite Onepartopa u JOBOAATCA 4O cBefeHust AOOHEHTOB B
mecTax obcnyxuBaHua AGoHeHToB Onepartopa, B TOM 4Mcre B MOMEHT 3akntodeHus [oroBopa. B crnyyae Hecornacus
ABOHeHTa OeNCTBME HACTOSALLEro NMyHKTa HE pacnpoCTPaHSAEeTCsl Ha B3auMOOTHoLEHMS1 CTOPOH Mpu ycnoBuu, YTo AGOHEHT
npw 3akrnodeHnn [JoroBopa 3asBUT O CBOEM HECOrfiacum nnm nogact COOTBETCTBYHOLLEE 3asaBneHme B agpec OnepaTopa B
nepvog gencteus [lorosopa.

B cnyyasx, korga HeobxoouMOCTb MofyveHus cornacust ot ADOHeHTa npeaycMoTpeHa AEeWCTBYHOLWMMUM HOPMAaTUBHO-
npaBoOBbIMW akTamu, noanucbiBas Hactosawmn [oroBop, AOGOHEHT-IOpMAMYECKOE MU0 BblpaXaeT corfnacue Ha
ncnonb3oBaHue ceegeHnit 06 AGOHeHTe, B TOM 4Yucre UX NpedocTaBreHne TPeTbUM Nuuam, Ha NoslydyeHne peknambl no
ceTsiM cBsi3u, AGOHEHT BnpaBe 0TO3BaTb CBOE COornacue B COOTBETCTBUM C N. 7.5, 7.6 HAacCTOALWMX Y CNoBUIA.

3.5. Heotbemnemon uvactoto [oroBopa sSBASATCA HacTosiwme Ycnosus, BblbpaHHbIn ABGoHeHTOM TapudHbIM nnaH,
TexHudeckne TpeboBaHMA U 3HAYEeHUSA nokasaTenen kavyecTBa okasaHusa ycnyr ceasv MTC, 3assneHue, npunoxeHwus,
OONOSHUTENbHbIE cornalleHnsl, 3aknodeHHble CtopoHamu, CornaweHne o006 3nekTPOHHOM  B3aMMOOENCTBUN C
MCMNOMNb30BaHNEM MPOCTOW SMIEKTPOHHOW MOoAMNuUCK, a Takke YCrnoBus odepT, NpUHATble ADOHEHTOM B YCTAHOBIIEHHOM
Onepatopom nopsgke. [lMepeveHb OGecnnaTHbIX WHOOPMALMOHHO-CMPABOYHbLIX YCMAYr M HOMEP CMPaBOYHOM ChyXObl
OnepaTopa pasmelleH Ha Cante Oneparopa.

Pasgen lll. MNepe4yeHb, 06beM, Ka4eCTBO U YCITIOBUA OKa3aHusA Ycnyr
Crtatbs 4. MNepeyeHb Yenyr.
4.1. MNepeyeHb Ycnyr, okasbiBaemblx ADOHEHTY, Onpedensetcs 3aknYeHHbIM € Hum [oroBopom, [OMONHUTEMNbHBIMM
cornaweHnsaMmu 1 npunoxexHmammn k Jorosopy v BbibpaHHbiM ABOHEHTOM TapudHbIM MaHom ¢ yyeTom [ononHUTenbHbIX
YCNYyr M WHbIX YCnyr, 3akasaHHblX ABOHEHTOM [OMOMHUTENbLHO B COOTBETCTBUMM C OEWCTBYIOLUMMU NpensiokeHUs MU
OnepaTtopa (TpeTbux nuu). Kpome Toro, nepeveHb Ycnyr onpegensieTcss BO3MOXHOCTAMU AGOHEHTCKOro o6opyaoBaHUS U
ABOHEHTCKON pacnpenenTenbHOM CUCTEMBI.
4.2.B [oroBope CTOpOHbI MOryT npeaycMOTpeTb oOkaszaHume Onepatopom (MNM TPETbMM FMLOM, MPUBIIEYEHHbIM
Onepatopom), [ononHutenbHbix ycnyr. [Mopsgok okasanus [ononHUTENbHbIX YCNyr perynMpyeTcs HacTosWMMM
Ycnosusimn, [1oroBopoM, AOMOSTHUTENbHBIMU COrnalleHusaMm Kk [loroBopy, ycnosusimm odepT, NpUHUMaeMbiMn AGOHEHTOM B
yctaHoBneHHom OnepaTtopom nopsigke, a Takke ApyrMMu JOKyMeHTamu, nognucanHbimm Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. Onpegenenne obbvema Ycnyr, okasaHHbIX ABOHeHTY OnepaTtopoM, OCYLLECTBNSETCA Ha OCHOBaHWM nokasanui ACP
OnepaTopa.

5.2. icxoga M3 CyMM paHee BHECEeHHbIX nnaTtexew, ycrnoBu TapudHoro nnaHa u obbéma okasaHHbIX ABOHEHTY
Yenyr/OononHutensHbix yenyr B ACP ykasbiBaeTca octatok Ha JluueBom cyeTe. BenuumHa octatka npegcraBnser cobown
0600LeHHY0 nHGdopMmaLmio 06 o6beme Ycnyr, KOTOpbIA MOXET OblTb MCNONb30BaH ABOHEHTOM (NONOXUTENBHOE 3HAYEHNE
ocTtatka) unu 6bin ucnonb3oBaH AOOHEHTOM MOCMe MOMHOr0 PacxOA4oBaHWA Ha onnaty YCnyr BHECEHHbIX MraTexew
(oTpuuaTenbHoe 3HayeHue ocTaTtka). BHeceHue nnatexen OTpaxaeTcs Kak yBenuMyeHwe ocTatka Ha JluueBom cuerte,
B3MMaHWe NnaTbl 3a OKa3aHHble YCrnyrMm — Kak ero ymeHblUeHne. YMeHbLUeHne octaTka Npon3BoaMTCS ncxoasa us tapudos
Ha Ycnyru ¢ ydetom HOC m uHbIX Hanoros, BKNoYaembix B UeHy. OTpuuaTeneHoe 3HayeHue ocTaTka BbipaxaeT pasMmep
3agosmkeHHocTn  AboHeHTa. CBegeHuss o6 octatke Ha JlMueBom cuyete AOGOHeHTa CpPeACTB, BHECEHHBIX MU
HenspacxogoBaHHbIX AGOHEHTOM Mpu noTpebneHun Ycnyr, ykasbiBalOTCA OTAENbHOW CTpokow B cyeTax. CBedeHus o
TeKyLeM octaTtke Ha JlnueBom cueTe MoryT 6biTb nonyyeHsl AGoHeHToM y Onepatopa.

5.3. Ycnyru no gocTtaBke CUrHanoB TernekaHanoB (pagnokaHarnoB), NPeayCMOTPEHHbIX BbiopaHHbIM ABGoHeHTOM TapudHbIM
nnaHom, Ao ABoHeHTCKOro obopygoBaHusi okasbiBatoTcsa OnepatopomM nocne 3aknoyveHus [JorosBopa, HaCTPOWKK
AboHeHTCKkOro obopynoBaHusi U BBoga KogoB akTMBauum B COOTBETCTBYHOLWYHO ¢hopMy B uMHTepdperice Ha 3KpaHe
Teneesm3opa unn Ha MoHuTope (1K, a Takke nocne BHeceHWss ADOHEHTOM MEpPBOro aBaHCOBOrO MnaTexa B CyMMe,



onpegensemMon BblOpaHHbIM TapudHbIM NaHOM, ecrnu BbliOpaHHbIM ABGOHEHTOM TapudHbIM MAaHOM NpeaycMoTpeHa
aBaHcoBas cuctema onnatbl. B cnyvae ecnu kabenb, 3a4eMCTBOBAHHLIA OIS OKasaHWs YCnyr, Takke UCnonb3yeTca Ans
opraHusauum nuHum ONNC, To OnepaTop HaYyMHaeT oka3biBaTb YCNyri No 4OCTaBKe CUrHanoB TenekaHanos (pagnokaHanos),
NpeayCMOTPEHHbIX BblbpaHHbIM ABOHeHTOM TapudHbiM nnaHoMm, Ao A6oHeHTckoro obopygoBaHus ABOHEHTY nocrne
NOANNCaHNSi COOTBETCTBYHOLLMX aKTOB O BbINOSTHEHUN TEXHUYECKUX paboT, NPeayCMOTPEHHbIX M. 6.7 HACTOSLUMX YCNOBUWA, 1
nocne BHeceHus AGOHEHTOM MepBOro aBaHCOBOrO MnaTexa B CyMMe, onpeaensemMol BblOopaHHbIM TapudHbIM NAaHoM.
JdaTtoii Hayana okasaHus Ycnyr no AOCTaBKe CWUrHanoB TerekaHanoB (paguokaHanoB), NpeayCMOTPEHHbIX BblOpaHHbIM
ABoHeHTOM TapudHbIM nnaHoMm, Ao ABoHeHTckoro obopydoBaHus MpusHaeTcsa hakTuyeckass gaTa nepBoro AHs, korga
Oblna nponsBeeHa JOCTaBKa curHana tenekaHana (pagunokarana) Ao AGOHeHTCKoro obopyaoBaHus.

5.4. ADOHEHT MNpM3HAET, 4TO Bce [AEWCTBUS, MPOU3BEOEHHbIE MM C WUCMOMb30BaHWEM KOAOBOrO CIiOBa, YKas3aHHOro B
HoroBope, NpM3HaTCA OCYLLECTBEHHbIMU NIMYHO ABGOHEHTOM MMM €ro yNOSTHOMOYEHHbIM NPeACTaBUTENEM OT UMEHM U B
MHTepecax ADOHeHTa.

Cratbs 6. KauectBO cBsi3u B cetn Onepatopa U ycrnoBus okasaHusa Ycnyr.

6.1. KayectBo Ycnyr cootBeTcTByeT AencTteywowmm B Poccunckon degepaumm TEXHUYECKMM HOpMaM U UMEHLMMCS
nuueHsnaMm. TexHuyeckne TpeboBaHWs U 3HAYEHUSA MoKasaTenewn KayecTBa, B COOTBETCTBUM C KOTOPbIMU OKa3biBalOTCS
Ycnyru, pasmelleHbl Ha Cainte OnepaTtopa W aBRASIOTCA HeoTbemMnemow 4vacTbio [JoroBopa. OnepaTop npefoctasnset
yCrnyru CBsi3W KpYrnocyTo4HO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKMIOYEHWeM MpoBedeHust ¢ cobnogeHmem TpeboBaHui
AENCTBYIOLLEro 3aKkoHOOATeNbCTBa, NULUEH3MN U HAcTOoAWMX YCNoBUA HEeOBXOOUMBIX PEMOHTHBIX U MPOUNAKTUHECKNX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTWM 3a HeEOOCTaTKM YCNyr, BO3HMKLLUME BCMEACTBUE MCMONb30BaHUA ABOHEHTOM
HEeucnpaBHOIO, He OTBEeYaloLEero YCTaHOBIEHHbIM TpeboBaHuAM ABGOHEeHTCKoro obopyaoBaHus, nnb6o ABOHEHTCKOro
obopyaoBaHus, koTopoe ObiNo0 M3MEHEHO UK MoaMduuupoBaHo 6e3 cornacoBaHus ¢ npoussoguTeniem n OnepaTopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3@ HEAOCTATKM YCNyr, B TOM YMCME eCNN CuUrHanbl TernekaHanos (pagvMokaHanoB) He
aoxooaT [o  ABOHEHTCKOro 00OopyAoBaHUSA, BO3HUKLLME BCNeACTBUME YCTaHOBKM ADOHEHTOM  OXpPaHHO-MOXapHON
CUrHanmsaumm, Kotopas Takke 3agencTByeT kabenb, ucnonb3yembin Ansg opraHusaumm ABOHEHTCKOW nuHuu. B cnyvae
obHapyXeHus HedoCTaTKoB YCNyr, NEPEeYUCNEHHbIX B HACTOSLWEM MYHKTE, BO3HUKLWKNX MO BMHEe AGOHeHTa, AGOHEHT He
ocBoboxgaeTcsa oT 0643aHHOCTM No onnarte Ycnyr, okasaHHbIx OnepaTopom.

6.3. Onepatop BNpaBe MPUOCTAHOBUTL OKasaHWe Ycnyr B Cryvyae BO3HUKHOBEHUSI aBapurHbIX CUTyauun (BKrovas
CoBepLUeHMEe MPOTMBOMPAaBHbLIX AEWCTBUA TPETbUMMU NuUamu), NPenaTCTBYIOWMX AanbHenwemMy okadaHutio Ycnyr. [Mpu
BO3HUKHOBEHUW HEMCNPABHOCTEN, NPENATCTBYIOLLNX NOMb30BaHW0 Ycnyramu, AGOHEHT NO4aeT COOTBETCTBYHOLLYIO 3asIBKY B
cnyxby TexHuyeckon noggepxkum Onepatopa, no ¢opme M B nopsigke, ycrtaHoBrneHHom Onepatopom (4epe3 Cawt
Onepatopa, nocpeacTBOM aBTOOTBETYMKOB U aBTOMH(OPMATOPOB, B MecTax paboTbl ¢ aboHeHTamu 1 T.N.). B criyyae ecnu
HEeNCcnpaBHOCTb Bbi3BaHa KPyMHOW aBapuen Ha ceTu cBA3m OnepaTopa, 3aTparvBatowen 6onee ogHoro aboHeHTa (aBapus
Ha MarmcTparnbHbIX IMHUSX, CTAHLUMOHHOM obopygoBaHuu 1 T.n.), OnepaTtop He3ameanuTenbHO NPUCTYNaeT K NNMKB1AaLUmm
aBapun. B atom cnyvae npu maccoBom obOpauweHun aboHeHToB OnepaTop BrnpaBe BMECTO uKcauum obpalleHui
abOoHEHTOB Ha aBTOOTBETYMK UCMOMb30BaTb aBTOMHOPMATOpP, KOTOPbIN ByaeT npegoctaenaTb aboHeHTaM Heobxoaumyto
WHopMaLuIO.

6.4. lns npoBegeHns npodunaktuyecknx (pernameHTHbIx) pabot B CCT gonyckaloTcst TEXHONOrMyeckne nepepbiBbl B BUAeE
MOMHOrO MIM YaCTUYHOIO NMpepbiBaHUSA AOCTaBKM CUrHana TenekaHana (paguokaHana) He Yawe 1 pasa B Mecsu B paboyve
OHW He Bonee 4yeM Ha 8 Yacos.

6.5. OnepaTtop He OCyLLEeCTBNSET AOCTABKY cUrHana tenekaHana (pagvokaHana) 4o ABOHEHTCKOro obopyLoBaHus B cryvae
ecnu BewlaTenb Takoro TenekaHana (pagvokaHana) npepbiBaeT Wy npekpallaeT BellaHve TenekaHana (pagvokaHana)
n/vnn He obecneunBaeT GecnepeboNHLIN peXxnm nepedadn curHana TenekaHana Ha TexHudeckue cpegctea OnepaTopa.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a AEWCTBUS BeLlaTensl.

6.6. MoHTaxkx AGOHeHTCKOW pacnpegenuTenibHon cuctembl. [1o cornaweHuto CTtopoH Ha OnepaTtopa MOXeT ObiTb
BO3MOXXEHa 00A3aHHOCTb MO opraHusaumMm ABOHEHTCKOW pacnpefenqTeNnibHOM CUCTEMbl, AaHHasi ycnyra MOAneXuT
gononHutensHon onnate AGOHEHTOM B COOTBETCTBMM C Tapudamu, yctaHoBMneHHbiMM Onepatopom, Mcxoas us obbema
NPOBOAMMBIX MOHTaXHbIX paboT. [lMpu 3tom ABGOHEHT cornawaetcs, 4to OnepaTtop OCYLUECTBASIET OpraHvM3auumio
ABOHEHTCKOM pacnpenenmTenbHOM CUCTEMbI MO AOCTYMHOM NOBEPXHOCTU CTeH/nona.

ABoHeHT 065a3aH npegoctaBute OnepaTopy goctyn B NomeleHne ana npomsseaeHns paboT, yCTaHOBMNEHHbIX HACTOSILLEN
crtatben, B cornacoBaHHoe CtopoHamu Bpems. [lo npubbitua npeactaButens Onepatopa AGOHEHT 06sa3yeTca obecneyunTb
Hanunyue B lNomMeLleHnn ncnpaBHoro AGOHEHTCKOro 06opyaoBaHMs.

Mocne npoBegeHus paboT, yka3aHHbIX B HacTosem nyHkTe, CTOPOHbI MOAMMCHIBAOT AKT BbINOMHEHHbIX paboT. [Mpu
YKNOHEeHMM ABOHeHTa OT noAanucaHus cooTBeTcTByloWmMX AkToB, ABOHeHT npepoctaBnseT OnepaTopy MMCbMEHHbI
MOTMBMPOBAHHbIN OTKa3; NPy OTCYTCTBUM Takoro oTkada AKTbl CYMTAOTCA NognMcaHHbIMM ABOHEHTOM.

6.7. Oprannsauusa floctyna kK CCT npu Hanuyun B Kabene, 3aAeMCTBOBAaHHOM AJisl OKa3aHUA Ycnyr, TIMHAN OXPaHHO-
noxapHou curHanusauuu. [Npy Hannuum B Kabene, KOTOPLIN NITAHUPYETCA MCMONb30BaTh 4118 opraHm3aunm AGOHEHTCKON
nMHMM 1 okasaHusa Ycnyr, nuuum OTC, poctyn k CCT opraHusoBbiBaeTcs OnepaTtopoM € y4yeToM HeobxoammocTu
npoBedeHnsT TEXHNYECKNX paboT And co3gaHns BO3MOXHOCTM MCMONb30BaHUSA Takoro kabens Ans opraHmsaumu goctyna
OAHOBPEMEHHO KakK AJ1sl oKasaHus Ycnyr, Tak n ansa yHKLMOHMpoBaHus yctaHoBneHHon OlC.

HdaHHble TexHudeckme paboTbl npoBogAaTcd OnepaTopoM UNU NPUBAEYEHHBIM WM TPeTbUM MULUOM Ha YCrOBUSX,
ycTaHaBnvMBaeMbix OnepaTtopom CamoCTOATENbHO.

ABOHEHT MOXeT NpounssecTu paboTbl, yKasdaHHble B HACTOSLLEN CTaTbe, CBOMMM cunamu Ao 3aknoyeHus Jorosopa.



Ecnu paboThbl, ykazaHHble B HacTosieMm nyHkTe, npou3eoauTt Onepartop unu TpeTbe nuuo, npuenevyeHHoe Onepatopom,
ABoHeHT 06s3aH npegoctaBuTb OnepaTopy nnu Takomy TpeTbemy nuuy goctyn B lNomelleHve ans nponsseneHus pabot B
cornacoBaHHoe CTtopoHamu BpemsA. Ecnu pgaHHble TexHuudeckne paboTbl MPOM3BOAMT TpPeTbe NMUO, MNPUBMEYEHHOE
Onepatopom, AGOHEHT pfaeT cBoe cormacve Ha npegoctasneHve OnepaTtopoMm TakoMy TpeTbeMy nuly CBOMX
nepcoHarnbHbIX AaHHbIX (4aHHOe cornacue npepocraensieTcs ADOHEHTOM B MOPsiAKe, NPeAyCMOTPEHHOM M. 3.5 HacToALmMX
Ycnosui).

6.8. ABOHEHT yBeJOMIEeH, YTO opraHmsauus B kabene, KOTOPbIA MCMONb3yeTcA ANA OKa3aHus YCryr B COOTBETCTBUM C
Horosopom, nuHum OlC, MOXeT NPUBECTU K TEXHNYECKUM cBosiM B paboTe ABOHEHTCKOW NMMHUM U MOBMMATL Ha Ka4yecTBO
OOCTaBK/ CMrHana TenekaHarnos (paguokaHarnos).

6.9. Hactponka A6oHeHTcKoro o6opyaoBaHus. Ob6si3aHHOCTb MO HacTporike ABOHeHTCkoro obopyaoBaHMsa BO3raraeTcs
Ha ABGOHeHTa, ecnmn NHOe He NPedyCMOTPEHO cornaweHnem mexay OnepatopomM 1 AGOHEHTOM.

6.10. 3a dbopmumpoBaHne AboHeHTckom NMHUK OnepaTop BnNpaBe YCTaHOBUTbL MNaTty, KOTopas MOXeT B3umMaTbCa ¢ AGOHEHTa
OAHOKpaTHO Npw 3akrnoyYeHnn [lorosopa, NMbo npu pacTtopxeHumn [JoroBopa no nHnumnatnee AGOHeHTa.

6.11. dakTmMyeckoe Ka4yecTBO MpedoCTaBrieHUst YCNyru 3aBuMCUT OT crnocoba nogknioveHns TB-npucTaBku U OT COCTOSAHMSA
3MNEMEHTOB CETW Nepeaayn AaHHbIX (CETeV Nnepeaaym AaHHbIX NPOYMX ONepaTopoB, CepBepoB, CETEBOro obopyaoBaHus), oT
HanM4uMsa UHbIX YCMyr, OKasbiBaeMbIX C UCMOSIb30BAHWMEM OAHHOrO kaHana cBsisn. B cBsisn ¢ yem, OnepaTop rapaHTupyet
cTabunbHyto paboTy ycnyrm Tonbko npu nogknodeHun TB-npuctasku k ONT ¢ nomolubto utp-kabens.

Paspen IV. NpaBa 1 06s13aHHOCTM CTOPOH
Cratbsa 7. NpaBa AGOHeHTa.
7.1. Nony4yaTb Heobxoommyto nHdopmaumio 06 Onepatope, o6beMe MpefoCTaBneHHbIX YCNyr, BbICTABMEHHbIX cyeTax 3a
OKasaHHble Ycnyrn, nepevHe Ycnyr u TapuHbiX nnaHax, a Takke WHYK WHGOPMAaUUIo, CBA3aHHY C NpedocTaBreHneM
Yenyr.
7.2. Nony4aTtb cyeTa 3a OkasaHHble YCnyru B yCTaHOBSIEHHOM HACTOSLWMMN Y CIOBUSMN NOPSAAKe.
7.3. B ycTaHOBMNEHHOM HacToALWUMK Y CNOBUAMY NOPSAKE U3MEHATL UCMONb3yeMbli nepeyeHb Yenyr, TapudHbIn nnaH.
7.4. OTKasaTbca OT onnaTbl YCNyr, npefoctaBneHHblx ABOHeHTYy 6e3 ero cornmacusi, U He OroBOPEHHbLIX HACTOSALMMMU
Ycnosuamu.
7.5. ABOHEHT BMpaBe BbIpa3UTb CBOE CoOrflacMe C BO3MOXHOCTbIO WCMOMb30BaHMSA, B TOM 4uUCne npeaocTaBneHus
OnepaTtopoMm TpeTbuMM nuuam, ceefeHun o6 ABOHeHTe B uUensax U cnyyasx, korga HeobXOAMMOCTb Takoro cormacus
npegycMoTpeHa HOpMaTMBHO-MPaBOBbIMU akTamMn. ABOHEHT BnpaBe 0TO3BaTb JAaHHOE UM cornacue B noboe Bpems nyTem
HanpaBneHuss OnepaTtopy COOTBETCTBYIOLLEIO NMMCbMEHHOIO 3asiBNEHMWS, ABMSOWLErocs HeoTbeMneMon YacTtbio [loroeBopa,
nnbo nHbIM crnocobom, ycTaHoBneHHbIM OnepaTtopom. Cornacue cumTaeTcs 0To3BaHHbIM ADOHEHTOM C MOMEHTA NOMNy4YeHUs
OnepaTopoM yka3aHHOTO B HaCTOSLLEM NYHKTE 3asBMNEHUS.
IMonoXxeHnsa HaCcToALEro NyHKTa NPUMEHSIIOTCS B YacTu, He npoTusopevallen n.3.4. HacTosLWmMX Y CroBUA.
7.6. ABOHEeHT BMpaBe Bblpa3uTb CBOE COrflacue C BO3MOXHOCTbIO MOMYYEHWUs] peknambl, pacnpocTpaHAeMon Mo CeTaMm
CBSA3W, @ TaKKe Ha MCMONb30BaHWE CBEAEHWI O HEM B LENSX MPOABWKEHWs ToBapoB/paboT/ycnyr, B TOM 4ucne, nyTem
OCYLLECTBMNEHUSA MPSAMbIX KOHTAkTOB C ABOHEHTOM C MOMOLLbLIO CPeacTB CBA3W, Korga HeobxoAMMOCTb Takoro cormnacus
npegycMoTpeHa AenCTBYHOLMMU HOPMAaTMBHO-MPaBOBLIMU aKTamu.
ABoOHeHT Bnpase 0TO3BaTb AaHHOe MM cornacue B noboe Bpems nytem HanpasneHus OnepaTopy COOTBETCTBYIOLLETO
NMUCbMEHHOTO 3asBrieHNs, SABMSIOWErocs HeoTbeMneMon 4actbito [orosBopa, nMbO WHBIM CMOCOGOM, YCTaHOBIIEHHbLIM
Onepatopom. Cornacue cunmtaeTcs oTo3BaHHbIM ABOHEHTOM C MOMeHTa nony4vyeHns OnepaTtopom ykasaHHOro B HaCTOSLWEM
NyHKTE 3asBMNEHUS.
7.7. OcywecTBnATb CBOM NpaBa kak ABOHeHTa NMMYHO MO0 Yepe3 NpPeLcTaBUTENS, AEUCTBYIOLLEro Ha OCHOBAHWM 3aKOHa
Unn JoBepeHHoCTU. lMpu 3TOM AOBEPEHHOCTb OT (PM3UYECKOrO Nnua AOIPKkHa OblTb yOOCTOBEpeHa HoTapuarnbHO Nnbo
ochopmMreHa UHbIM AonyckaeMbiM AEWCTBYIOLLMM 3aKOHOO4ATENbCTBOM CMOCOOOM, MO3BOMSIOWMM AOCTOBEPHO OMNpeaenuTb
daKT ee Bbldady NMLOM, yKa3aHHbIM B JOBEPEHHOCTW; JOBEPEHHOCTb OT IOPUMAMYECKOro Nnuua ofmkHa ObiTe odopmneHa
cornacHo TpeboBaHusaM 3akoHogatenbcTBa Poccun. Bce OencTBusi, COBEpLUEHHbIE C UCMOMb30BaHWeM cnocoboB
nageHtTudukaumm, yctaHosneHHbix Onepatopom, B T.M. nocne wuaeHtudukaumm Ha Cante Onepatopa, NpongeHHom B
nopsgke, onpegeneHHom OnepaTopoM, a Takke AEeNCTBUS, CBSA3aHHble C OKa3aHueM YCryr, COBepLUEHHble C MOMOLLbIO
Noaknto4YeHHoro ABOHEHTCKOro 060pyAOBaHUA, CHMTAIOTCS NPOM3BEAEHHBIMM OT MMEHU U B MHTepecax ABGoHeHTa. Homep
Jlnuesoro cyeta MOXET CryXuTb ANs naeHTudukaumum AboHeHTa Npu NpegocTaBneHnn MHopmMaumm o CoCcTosHMU GanaHca
Jlnuesoro cyeTa, ecnu MHOW NOPSAOK MAEHTUMMKaUMM He ycTaHoBMNeH npoueaypamu OnepaTopa.

Cratbsa 8. O6s13aHHOCTU AGOHeHTa.

8.1. CeoeBpeMeHHO onnayvveaTb Ycnyrn u JononHUTenNbHbIE YCyrn, NpegyCMOTPEHHbIE YCNOBUSAMU 3aKMIOYEHHOIO Mexay
Onepatopom 1 AGoHeHTOM [loroBopa u ocepT, NPUHATLIX ADOHEHTOM B yCTaHoBNeHHOM OnepaTopom nopsiake.

8.2. YcraHoBuTb ABOHEHTCKOE 0OOpydoBaHMe, oTBevarLee TpeboBaHNSAM OENCTBYIOLEro 3akoHodaTenbcTBa Poccuiickon
degepaumm 1 no3Bonsiollee nNpuHMMaTh goBoaumble OnepaTopom TenepagvocurHanbl; MpyM HanmuMumn B kabene,
3a0encTBoBaHHOM And okasaHusa Ycnyr, nuHum OFIC, wucnonb3oBaTh creuunanbHoe ABOHEHTCKoe 06opyaoBaHue,
no3BonsiLee NpMHMMaTh TenepagnocurHansl, nepegasaemole OnepaTopom, npu yctaHoBneHHon OrC.

8.3. ObecneunTb HEBO3MOXHOCTb 4OCTYNa TPETbUX NULL, K TOTMHY 1 Naposto oT JInyHoro kabuHeTa.

8.4. MpepoctaButb OnepaTopy wunu TpeTbemy nuuy, npusnevyeHHomy OnepaTopom, B crydasiX, YCTaHOBMEHHbIX
HacTosALWMMK YcnosusiMn, AocTyn B [lomelleHne.



8.5. [lo 3akntodeHns [loroBopa npepoctaBuTb Onepatopy HeobGXoauMMble M OOCTOBEpPHblE CBedeHust o cebe B obbeme,
npegycmoTpeHHoM [oroBopomM M AencTBylOWMM 3akoHodatensctBoM Poccuiickon ®degepaumn, u noaTBEPOUTb WX
AokyMmeHTanbHo. Coobwate OnepaTtopy B CPOK, He npesbiwatowmii 60 (LecTbAecaT) AHEN, O NpekpaLleHnn CBoero npasa
BnageHusa NomelleHnem, B KOTOPOM ycTaHoBneHo ABoHeHTckoe obopyaoBaHue, a Takke 06 n3aMeHeHun hammnum, mecta
XWUTENbCTBA, MO0 0 HAMMEHOBAHUW LPUONYECKOTO NNLLA U MECTA Er0 HAXOXAEHUS.

8.6. He npeanpuHMMaTh OENCTBUS, HanpaBreHHbIe Ha NOMNyYeHNe HecaHKUMoHMpoBaHHoro goctyna Kk CCT unu HapyLieHus
HopMmanbHoro yHkLuuoHuposaHust CCT 1 ee aneMeHToB, a Takke Apyroro o6opyaoBaHus Unu nporpaMMHoro obecneyeHus.
8.7. No Bo3mMoxHOCTM cnocobcTBoBaTh OnepaTopy B NOfy4YeHnn 4octyna K obwemy MMyLLecTBy MHOrOKBapTUPHOMO AoMa, B
KOTOpoMm pacnonaraetcs lNomelleHne, Anst pa3MmeLLeHnst ceTem, ¢ NOMOLLbI0 KOTOPOro AGOHEHTY OKa3biBalOTCH YCryru.

8.8. Bo mnsbexaHne npuuMHEHWs Bpeda XM3HU U 300POBbIO, BLIMOMHATL TPeboBaHMSA MO COAEPXKaHUI0 U IKCnyaTaumm
cnaboTo4yHON KabenbHON NUHUK («NOoCnegHen» MUNK), Haxoasiencs B 30He OTBETCTBEHHOCTM ABOHEHTa, YCTaHOBEHHbIE
TexHun4YeckuMn TpebOoBaHNSAMN N 3HAYEHUSIMU NMoKa3aTenen kayecTBa okasaHus yenyr ceasm MTC (pasgen VI).

8.9. B cnyyae npegoctaeneHusi B nonb3oBaHme A6oHeHTy OnepaTtopoM cobCcTBEHHOro 06opyaoBaHns ans uenen okasaHust
Ycnyr, AGOHeHT npu pactopxeHun [oroBopa (nnbo cootBeTcTBytowero MNMpunoxexus) ob6a3aH Bo3BpatuTb 0b6opyagoBaHme
OnepaTopy B paboyem COCTOSIHUKN C Y4ETOM €CTECTBEHHOIO M3HOCA.

Cratbsa 9. lpaBa Onepartopa.

9.1. lNprocTaHOBUTL Oka3aHue Ycnyr B Mopsake U B criyvae, YCTaHOBMEHHbIX HacTOSAWMMKU YCroBUSMU N AENCTBYIOLWUM
3akoHoaaTenbcTBoM Poccuinckon depepaumu.

9.2. MNpepbiBaTb OOCTaBKy CuUrHana TerekaHana (paguokaHana) 4acTMYHO WM MOMHOCTbK He vawe 1 (ogHoro) pasa B
mecsiL He bonee yem Ha 8 (BoceMb) YacoB B MPOUNIaKTUYECKMX LIENSAX.

9.3. NMpuocTaHaBnNuBaTb OKasaHue YCrnyr B criydae HapyweHnss AOOHEHTOM YCIOBUIA HacToswmux Ycnoeun (Jorosopa), B TOM
yncne HapyLweHuss CPOKOB onnatbl Ycnyr, a paBHO npu HecobniogeHun ABGOHEHTOM HOPMAaTMBHbLIX MPaBOBLIX aKTOB B
obractu cBs3M - BNMNOTb OO0 YCTPaHeHus1 HapylieHwui. [puocTaHoBNEHUE OKal3aHusa YCnyr Ans HYyx4 OOOpOHbl CTpaHsbl,
G6esonacHocTM rocygapctBa W obecnevyeHnss npasonopsigka  OCyLlecTBMAsSeTcd B Nopsiake, YCTaHOBIEHHOM
3aKoHOOaTeNbLCTBOM O CBS3U;

9.4.Tlpn 4pesBblYalHbIX CUTyauuUsX MNPUPOOHOro M TEXHOreHHOro xapaktepa OnepaTop B nopsgke, onpegeneHHoMm
3aKoHOOATeNbLCTBOM, BMNpaBe BPEMEHHO MNPeKpaTUTb WNKU  OrpaHWuUTb OKasaHwe YCryr CBA3W. YMNONHOMOYEHHbIe
rocyfapCTBEHHble OpraHbl B COOTBETCTBUWM C 3aKOHOAATENbLCTBOM Poccun umeloT npaBo Ha MpUOpPUTETHOE MONb30oBaHue
ycnyramu cBssw.

9.5. [1eMOHTNPOBaTb HECAHKLMOHNPOBaHHbIE NogkntodeHus k CCT.

Cratbsa 10. O6sa3aHHocTM Onepartopa.

10.1. NpepocTtaButb AboHeHTy goctyn kK CCT Onepatopa.

10.2. MNMpepoctaBuTe ABGOHEHTCKYIO NWHUIO B MOCTOSIHHOE Mofb3oBaHne. OnepaTop BrnpaBe ycTaHaBnMBaTb nnaTty 3a
npegocTtaeneHne AGOHEHTY B MOCTOAHHOE NONb30BaHNne AGOHEHTCKOM NIUHUMN.

10.3. locTaBnsTb curHanbl TenekaHanos u (unu) paguokaHanoB Ao ABGOHEHTCKoro obopynoBaHMsi, COOTBETCTBYHOLLME
TEXHOMNOrM4YeCckuM napameTpam, ycTaHoBNeHHbIM Mexay OnepaTopom u BelaTenem.

10.4. Co3sgaTb cucteMy MHOPMaLMOHHO-CNPaBOYHOTO OBCNY>KMBaHNS B LensxX npegocrasnexHms ceegerHmn o6 Onepartope,
a Takke nHgopmaumm, Heobxoammown ansa ncnonHeHus Jorosopa.

10.5. MpuHUMaTL HEOOXO4MMbIE OpraHM3auuoHHble Mepbl AN 3aWuThl NepPCoHanbHbIX OaHHbIX AGOHeHTa U cobnioaatb
WHble YCTaHOBMNEHHbIE TpeboBaHMs kK obecneyeHno KoHMaeHLMansHoOCTN ceeageHnii 06 AGoHeHTe.

10.6. Onepatop ocBOGOXOAeTCst OT OTBETCTBEHHOCTM 3a HEUCTONIHEHUE MMM HeHagnexailee WUCMOSTHEHWE MPUHATBLIX Ha
ceba obsasaTenbctB No [OroBopy, €cnn mx HEUCMOSIHEHME WNN HeHagnexaiwlee WCMOMHEeHWe NPOU3OoLINO BCreacTeue
00CTOATENLCTB HEMPEOONTMMON CUMbI UK B CBSA3W C AeNcTBUAMN ABOHEHTA.

10.7. B cnyyae npueneyeHus OnepaTopoM TpeTbero nvua Ansi ocywecTBrneHnss ¢ AGOHEHTOM-AOIPKHUKOM B3aMMOAENCTBIS
no BO3BpaTy NPOCPOYEHHON 3ag0smkeHHOCTH, OnepaTtop unm nuuo, AeNCTBYOLLEE OT ero MMEHU 1 (1) B ero uHTepecax,
yBegomnsetr 06 9ToM AOOHEHTa-OOMKHWKA B TeyeHue Tpuguatu paboumx [HEeMm nyTem HarnpaeneHuss no nodte
GECKOHBEPTHbIM OTMNPaBIEHNEM MIM NPOCTbIM NMMCbMOM COOTBETCTBYIOLLETO YBEAOMIIEHMS.

Paspen V. CtoumocTb Ycnyr u nopsiaok NnpousseaeHusi pacyeToB

Cratbsa 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyri n nopsigok onnatbl Yenyr yctaHasnmBaloTcsa OnepaTtopomM CamocToATeNsHO B TapudHbIX nnaHax,
OOMNOMHUTENBHbIX cornalleHmax u/unu MNpunoxeHnsax k [lorosopy.

11.2. NHdopmauusa o AencTByOWNX U HOBbIX Tapudax Ha Ycnyru un TapudHbix nnaHax OnepaTopa npeocTaBnseTcs B
mecTax paboTbl ¢ AGOHEHTaMy 1 PO3HUYHOW peanu3aunn ToBapoB 1 Ycnyr Onepatopa, a Takke MOXeT pacnpoCTpaHATbCA
OnepaTopom nHbiMK cnocobamu, B ToM yncne Ha Cante Onepatopa.

11.3. Mpu 3aknioveHnn [oroBopa B COOTBETCTBUM C HACTOALWMMMK YCNOBMAMU ADOHEHT yKasbiBaeT BblOpaHHbIN MM U3
npeanaraembix Onepatopom TapudHbIN NilaH, KOTOPbIA CTAHOBUTCS HEOTBbEMSIEMON YacThbio [loroBopa.

Cratbs 12. Tapudbl (LeHbl) Ha Yenyru.
12.1. MpumMeHnMbIN NpU OKasaHuM Ycnyr meTton pacyeToB ykasbiBaeTcs B [oroBope, [ONONHUTENBHOM CcornalleHun,
Mpunoxernun k [Hdorosopy w/vnu TapudHom nnaHe. OcHoBaHWs MpumMeHeHus MeToda onpegenstoTtcs OnepaTopom



yCTaHaBnuBalTCs B TapudHbix nnaHax, [punoxeHusax w/mnu OOMONHUTENbHBIX cornaweHunsx K [oroBopy, a Takke
poBoaaTca Ao cBefeHns AGOHeHTa UHLIM COCOOOM.
12.2. CtoumocTb Ycnyr onpegensercd pasMepoMm aboHEHTCKOM (exeMecsvHoW) nnaTbl, KOTOpbI YKa3biBaeTcs B
BblGpaHHOM ABoHeHTOM TapudHoM nnaHe. Nopsaok BHeceHns aboHeHTCKoW nnaTbl U cnocob pacyeTta ycTaHaBnMBaeTcs
TapuHbIM nnaHom.
12.3. ABaHCOBbIN MeTon pacyeta. [lpu aBaHcOBOM MeTode pacdeToB Ha JlvueBow cyeT AGOHeHTa [0 Hauvana
npegocTaBneHns Ycnyr AomkeH ObiTb BHECEH aBaHCOBbIM Nnatex B pas3Mepe aboHEHTCKOW nnatbl, 006pasylolwuini Ha
JInuesom cuete ABoHeHTa onpeaensaemMbin OnepaTtopom NONOXUTENbHbBIA OCTaTOK.
12.4. Pac4yeTbl ¢ oTCpoYkow nnartexa. [pu pacdetax ¢ oTCpoykon nnatexa AGOHEHT NPOM3BOAUT onnaTy 3a PaKTU4eCcKu
oKasaHHble Ycnyrm B PacyeTHOM nepvoge B COOTBETCTBUM C HacToswmmu Ycnosusmu. Onnata npov3BoauTCcs B
COOTBETCTBUMN C NepedHeM, oO6beMom noTpebneHHbiXx ABOHEHTOM Ycnyr u BbiOpaHHbIM TapudHbiM nnaHoM. Cymma K
onnaTe 3a akTMYeCKN Okal3aHHble YCnyru, onpeaensieTcss Ha ocHoBaHun nokasaHui ACP Onepatopa. Onepartop Bnpase
yCTaHaBnvBaTb NuMuUTbl (Mpegensl) kpeauToBaHusa ans Jluesoro cyeta ABOHeHTa, Npu OOCTKeHUn kotoporo OnepaTop
MMeeT NpaBO OrpaHNYUTbL UNN NPEKPaTUTb okadaHue Ycnyr no JoroBopy COOTBETCTBEHHO, W/WNKU BbICTaBUTbL BHEOYEPEAHON
cyeT 3a hakTUYeCcKM oKasaHHble YCnyrn, KOTOpbIN AOMmKeH OblTb onnayvyeH B CPOK, Yka3aHHbIM B cyeTe. BHeouepeHom cuet
MOXeT ObITb BbICTaBMEH 3a nepuog BpeMeHu, NPoaomKNTENbLHOCTLI0 MeHbLLe PacyeTHoro nepuoga. Npu He nocTynneHumn B
CPOK [EeHeXHblX CpeAacTB, [AOCTAaTOMHbIX Ans OonnaTtbl OKasaHHbix Ycnyr, OnepaTtop BrpaBe OrpaHUuUTb OOBLEM
npegocTaBnsemMbix YCnyr Wnuv MNOMHOCTLIO MpeKkpaTUTb MpefocTaBneHne Ycnyr A0 MNOCTYMMEHUs COOTBETCTBYIOLMNX
AeHexHbIX cpeacts OnepaTopy unu  YNonHOMOYeHHoOMy nuuy. Pasmep numuta (npegena) KpeauToBaHUA MOXeT
onpegenaTeca OnepaTopoM B 3aBUCUMOCTM OT TapudHOro nnaHa ucnonb3yembix YCnyr U UHbIX AaHHbIX.
12.5. B cnyyae noctynneHus OnepaTopy wnvM YNOMHOMOYEHHOMY IULY W3MNULWHUX CYMM, YMradeHHbIX AOGOHEHTOM Mo
BbICTABMEHHOMY CYETY, YKa3aHHbI€ U3MULLIHNE CYMMbl UCMOMb3YIOTCS A9 pacyeToB 3a Ycnyru, okazaHHble OnepaTtopom 3a
MHon Pac4yeTHbI nepuog,.
12.6.0nepaTop Bnpase orpaHnyYnTb 06bemM NpegocTaBnsieMbIX YCNyr UM MOSIHOCTBIO MpeKpaTuTb NpegocTaBrneHne Ycnyr
AGOHeHTY B cnyyae Heonnatbl AGoHeHTOM Ycnyr, yBegoMm 06 3Tom ABGOHEHTa 3a 24 4aca A0 NpeKpalleHus okasaHus
Ycnyr unu orpaHnyeHns obbema npegocTtaBnsiembix YCryr.
12.7. CTOpOHbI yCTaHaBnMBalOT CreayoLylo o4epeqHOCTb CnucaHns AeHexHbIX cpeacTB ¢ Jlvuesoro cyeta ABoHeHTa 3a
OoKasaHHble ycnyru:

1) 3a [ononHuTtenbHbIE YCNyrn (€Crv OHW OKa3biBanuch);

2) 3aYcnyrw.
OyepenHOCTb CNMCaHUS OeHEeXHbIX cpedcTB ¢ JluueBoro cyeta AGoHeHTa 3a [onomHUTEmNbHbIE YCNyrM ycTaHaBnuBaeT
OnepaTopoM CamMOCTOATENBHO HA CBOE YCMOTPEHNE.

Cratbsa 13. Cuet 3a Ycnyru.

13.1. OnepaTop exemecsyHO B TeyeHue 5 (NATW) KaneHdapHbiX OHEN C MOMEHTa OKOH4yaHusi PacueTHoro nepuoga
BbiCTaBnsieT ADOOHEHTY CYeT B COOTBETCTBUM BblOpaHHbIM TapudHbIM MnaHoM, 3akasaHHbIM ABOHEHTOM MepeyHeM,
obbemoM Ycnyr Ha ocHoBaHuu nokasaHu ACP Onepatopa. CuyeT sBndetca 6e3ycrnoBHbIM noarBepxgeHvem gakra u
ob6bema okasaHHbIX Ycnyr 3a PacyeTHbIi neprog.

13.2. B TeueHne 10 (gecatun) paboumx gHen ¢ AaTtbl BblcTaBneHnsa cyeta ABOHEHT BrpaBe NonyynTb CHET cnocobom u (Mnm)
no agpecy, ycraHoBneHHbIM B [loroBope. B cnydae ecnu AB6oHeHT He ykasan B [loroBope agpec u (Mnu) cnocob AocTaBku
cyeTa, cornacoBaHHbiM  crnocobom K (Mnu) agpecom  OOCTaBKM  CYEeTa  CUMTAETCA  ONEKTPOHHBLIA  agpec
nepcoHMdULNPOBaHHON cncTeMbl camoobenyxusaHus OnepaTopa, Yepes KoTopyto ABOHEHTOM OCyLLEeCTBAsieTCs AOCTyN K
cBefeHunsiM 06 okasbiBaeMbIx eMy Ycnyrax, pacyetax ¢ Onepatopom v MHon uHdopmaumm (JluuHein kabuHeT). Onepatop
Takke BnpaBe WHGOpPMUpoBaTb ABOHEHTA O COCTOSHMM CHeTa WNKM  OKasaHHbIX Ycnyrax nyteM pasMmeLleHus
COOTBETCTBYOLEN MHGOPpMaLMK B JInyHOM kabuHeTe ABOHEHTa.

Cratbsa 14. Onnarta Ycnyr.

14.1. PacyeTbl mexagy Onepatopom n ABOHEHTOM npousBoasaTcs B pybnax. Onnata MOXeT npou3BOaUTbCA HanMYHbIMU
AEHEeXHbIMU cpeacTBaMu 1 6e3HanyHbIM crnocobom.

14.2. MOMEHTOM UCMONHEHUss AeHexHoro obsasaTenbcTBa ABGOHEHTa CYMTaeTCd MOMEHT BHECEHWs COOTBETCTBYHOLLMX
AeHexHbIx cpeacts Onepatopy Unn YNorTHOMOYEHHOMY UM fvLy.

14.3. CTOpPOHbI NPULLNN K COrMaLleHunto, YTo cyeTa-dakTypbl HE COCTaBMSOTCA Npu ucnonHeHun [Jorosopa ABGOHeHTaMm, He
ABMSIOWMMCA HanoronnaTenbLlUMkamMu Hanora Ha 4o6aBneHHY CTOMMOCTb, U ABOHEHTaM, OCBOBOXAEHHBIM OT NCMOSTHEHWS
0653aHHOCTEN HanoronnaTenbLLMKa, CBA3aHHbIX C UCYUCIIEHNEM U YNaToON Hanora Ha 4o6aBneHHy0 CTOMMOCTb.

Pasgen VI. Mpouune ycnosus
Cratbsa 15. Nopsagok npeabABNEeHUA NPeTeH3UN U UCKOB.
15.1. Bce pasHornacus wnu cnopbl, KOTOpble MOMYT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YperynupoBaTbCs MNyTem
neperoBopoB.
15.2. MNMpeTeH3un No Bompocam, CBSA3aHHbIM C OTKA30M B OKa3aHuWM YCryr, C HECBOEBPEMEHHbIM WM HEeHaanexalimm
ucnonHeHnem 06a3aTensbCTB, BbiTekaowmx n3 forosopa, npegbssnsatTca AboHeHTom OnepaTopy B TeudeHune 6 (Lectu)
MecsiLleB CO OHsS OKasaHus Ycnyr, oTkasa B WX OKasaHUM Wnu BbICTaBMeHMS cyeTa 3a okasdaHHble Ycnyru. K npeTteHsuu
npunaratTcsa AOKYMEHTbI, nogTBepXaatoLme dakt HapyweHna Onepatopom obssatenscts no [Joroeopy.



15.3. Ecnu cornacve no kakmm-nnbo npuumHam He OyaeT OOCTUrHYTO B Xode AocydebHoro yperynvpoBaHust (MOMMMO
neperoBopoB 06A3aTenNbHO BKYaloLero B cebs B cootTBeTCcTBUM ¢ PefepanbHbiM 3akoHOM PP «O cBasu» npeabsBneHue
AGOHEHTOM npeTeH3nn n ee paccmoTpeHne OnepaTtopom) B cyaebHom nopsagke Bce crnopbl mexay OnepaTopom u
ABOHEHTOM - IOPUAMYECKMM NULOM/MHAMBUAYANbHBIM NpeanpuHMMaTenem paccMaTtpuBalroTca B apbutpakHoM cyde no
mecTy HaxoxaeHuss OnepaTopa, U3 OesiTeNbHOCTN KOTOPOro BbiTekaeT cnop. PaccmoTtpeHue cnopos mexay OnepaTopom u
ABOHEHTOM-(U3NYECKMM NIULIOM O 3aluMTe npaB notpebuTenen NpovM3BOAUTCS B CyAe B COOTBETCTBUM C AENCTBYHOLLUM
3akoHoaaTenbcTBoM Poccuinckon depepaumu.

CraTtba 16. OTBeTCTBEHHOCTbL CTOPOH.

16.1. 3a HencnonHeHe uUnNn HeHagnexawee UCMONTHEHVE NPUHATLIX Ha cebs 06sa3aTenbcTB CTOpOHbLI MO [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3akoHogaTenbcTBOM Poccuiickon ®epepauun.

16.2. Onepatop 0653yeTca BO3MeCTUTb ABOHEHTY yulepb, NpUYMHEHHbIN eMy B XOA4e UCMONHeHus [JoroBopa, ecrnv WUHOWn
pa3mep oTBeTCTBEHHOCTM OnepaTtopa He yCTaHOBMNEH AENCTBYOWUM 3aKOHOAATENbCTBOM.

16.3. CTopoHa He WCMonHMBLUAA WU HeHaanexawmm o6pas3oM ucnonHuBasi obsizatenbctBa no [loroBopy HeceT
OTBETCTBEHHOCTb, €CIMN HE [OKaXeT, YTO Haanexallee WCMOofIHEHWe OKa3anoCb HEBO3MOXHbIM BCNeACTBUME OENCTBUS
HenpeoaonuMon cunbl (T.e. Ype3BblYanHbIX U HENpPegoTBPaTUMbIX MPU AaHHbIX YCMOBUSX OBCTOATENbLCTB), HaxoasLencs
BHE KOHTPOSSi CTOPOH M HEMOCPEACTBEHHO NOBMMSBLUENA HA BO3MOXHOCTb MCMOSNTHEHMS 00513aTENbLCTB.

16.4. INpn BO3HMKHOBEHUM 0OCTOATENLCTB Henpeogonumon cunbl, CTopoHa no [oroBopy, He uMerLas BO3MOXHOCTU
BbINOMNHATL 06sA3aHHOCTM Mo [oroBopy, AOSKHa HesaMeanuTenbHo HanpaeuTb Apyro CTopoHe yBedoMrieHue o
Crny4yMBLUEMCS, O MpUYMHAX CMYYMBLUErocsl, CO CChbIIKOW Ha [OKYMEHT, BblOAHHBLIA COOTBETCTBYHOLIMM HE3aBMCHMMbIM
KOMMETEHTHBbIM OpraHoM, NMOATBEPXKAAKLNA HanM4Me U NpPoSOIKUTENBHOCTbL OENCTBMSA 0BCTOSATENBCTBA HEMPEOZONMMOMN
cwnbl.

16.5. B Tom cnydae, ecnu Onsi OTAEsNbHbIX KaTeropuii AGOHEHTOB 3aKOHOM MpeayCMOTpeHbl 0bsi3aTenbHble MpaBuna,
yCTaHaBMnMBalLne MWHbIE OCHOBaHWS W npegenbl OTBeTCTBEHHOCTM Onepatopa MO CPaBHEHWIO C W3MOXEHHbIMU B
HacTosLen cTaTbe, TO B OTHOLIEHUN Takux ADOHEHTOB NPMMEHSIIOTCSI MpaBuna, yCTaHoBIEHHbIE 3akOHOM. B criyyae, ecniun
OoTAenbHbIE MOJSIOKEHUST HacToSAWMX YCMOBMA B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuiickon ®depepauumn
HenpuMeHUMbl NS Kakon-nnbo kateropum AOGOHEHTOB, TakMe MOMOXEHUA He nognexart MNPUMEHEHUIO ANs AaHHOW
kateropmm ABGOHEHTOB.

16.6. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a cOOM NporpamMHOro obecneyeHnst 1 06opyaoBaHUs, €CNN OHU He ABNSATCA
cobcTBeHHOCTbIO OnepaTtopa u/mnun He HaxoasTcs Ha obenyxmeaHun OnepaTopa.

Crtatbs 17. BHeceHMe u3MeHeHUI B nepevyeHb Ycnyr, HacTosiwue YCnoBusi U UHble ycnoBus [loroBopa.

17.1. AGOHeHT BrpaBe B ycTaHoBneHHoOM OrnepaTtopom MOpsigke M3MEHWUTb WUCMOMb3yeMbli MepeyeHb YCnyr, ceTeBbiX
afpecoB, K KOTOpPbIM OH UMEET JOCTYN Mpu okasaHuu Ycnyr, TapudHbiin nnaH, ysegomue 06 atom OnepaTtopa NMCbMEHHO
unu B nHOoM ykasaHHom Onepatopom copme (B TOM 4uCre C WCMONb30BaHMEM CPeAcTB hakcumunbHowm cBsasu, SMS-
coobueHun, JinyHoro kabuHeTa, ronocoBbix U/unu Internet-cepsucos Onepatopa).

17.2. Onepatop BnpaBe BHOCUTb NPEeaSIOKEHMS MO N3MEHEHMIO 1 AOMNOSIHEHMIO HacToAwmx Ycnosun, [JoroBopa. N3ameHeHne
Ycnosui, [loroBopa ocopMnsaeTcst NyTeM 3akroyeHnst 4ONOSTHUTENbHOro cornalleHns B NMCbMeHHon dopme nmbo nytem
coBepLUeHsT ABDOHEHTOM KOHKMIOOEHTHbIX OEWCTBUMA, NepeyeHb M MOpsSAOK OCYLLECTBIIEHUS KOTOPbLIX OMpeaensioTcs
OnepaTopom.

17.3. OnepaTop BrpaBe CaMOCTOSTENbHO YCTaHaBnMBaTb TapudHble NNaHbl, a Takke yCTaHaBnMBaTb W/UNN U3MEHSATb
oTgenbHble Tapudbl Ha Ycnyrn, onpefensTb MHble LEHOBblE YCMOBUS NpeaoCcTaBneHns Ycnyr, CaMOCTOSITENbHO
dopMnpoBaTb N M3MEHATbL MEpPeYeHb TerekaHanoB (pagunoKaHanoB), OOCTaBKa CUrHaNoB KOTOPbLIX OCYLLECTBASeTCH B
pamkax BblbpaHHoro A6oHeHTOM TapudHOro nnaHa, n nopsgok ux paccraHoskn B CCT. OnepaTop n3Bewaet AGOHEHTOB O
BBEOEHNM YKa3aHHbIX N3MEHEHU He MeHee YeM 3a 10 (JecaTb) KaneHgapHbIX AHEN 0O MOMEHTa BCTYMIEHNSI UX B CUIY Ha
Cante OnepaTtopa, a Takke 4Yepe3 cpeAcTBa MaccoBor MHdopMaumu, ykasaHHble Ha Cante Onepartopa, B criyvyae ecnu
Takasi 00A3aHHOCTb MpefycMoTpeHa [OAeWCTBYHOLMM 3akoHogaTensctBom P®. [JononHuTenbHble yBEOOMMEHUS MOTyT
HanpaBnsATbCS MHbIM cnocobom. OnepaTtop Bnpase HanpaBnsATb AGOHEHTaM AOMNOMHUTENbHbIE U3BELLEHUSA B COOTBETCTBMM
C HacCTOSILLMM MYHKTOM, B TOM YMCe NyTEM pasMeLLeHns MHopMaumm B cHeTax 3a okadaHHble Ycnyru. IHdopmupoBaHue
ABOHEHTOB-topUANYECKnX nuy, 06 nameHeHun TapudoB Ha YCryrn NponsBoguTCsa nyTeM pasmeLleHUss COOTBETCTBYHOLLMX
n3BeLLleHMn Ha cante Onepartopa, ecnu MHon cnocob He cornacoBaH CTOpoHamu. M3BelleHne O BBEAEHUM yKa3aHHbIX
M3MEHEHUN TaKKe OCYLLECTBMSETCS B MecTax obcnyxmBaHus ABGOHEHTOB B Criyyasix, €Crnvm Takol crnocod® u3BelleHus
npegycMOTPEH B kKayecTBe 0693aTeNbHOr0 B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

YBegomneHus, Hanpasnsemble OnepaTtopom Unun NULOM, JENCTBYIOLMM OT €ro UMEHN 1 (UNn) B ero nHtepecax, ABOHEHTY-
OOIMKHMKY B LIeNsX BO3BpaTa MPOCPOYEHHON 3aJ0fMKEHHOCTW, BKMOYas yBeOOMIEHMs, ykasaHHble B n. 10.7 HacTosawwmx
Ycnosui, MoryT 6bITb NognucaHbl C UCMOMNb30BaHMEM (haKCUMUITBHOTO BOCNPOM3BEAEHNSI MOAMUCK YNONTHOMOYEHHOIO nmua.
17.4. OnepaTop BrnpaBe B OAHOCTOPOHHEM MOPSAKE ONpenensTb N U3MEHsSITb NepeyeHb YNONTHOMOYEHHbIX ML,

Crartbs 18. NpekpaweHne gencteusa JoroBopa.

18.1. CTopoHbI BNpaBe Mo B3anMHOMY COrflacuto pactoprHyTe [loroBop npu ycnosum onnatbl AGOHEHTOM OKa3aHHbIX Ycnyr
1 JononHutenbHbix ycnyr OnepaTtopy.

18.2. C momeHTa oTkasza AOOHeHTa OT ucrorHeHus [oroBopa wunu pactopxeHus [loroBopa Mo ApyrMM OCHOBaHUSIM,
obsizatenbctBa CTOPOH CUMTAKOTCHA MpPEKpaLlLeHHbIMU 3a UCKNoYeHNeM 00si3aTenbCcTB AGOHEHTa, CBSI3@HHbIX C OMfaTomn
OKa3aHHbIX, HO He OMflayeHHbIX Ha MOMEHT pacTopxeHus [Joroeopa Ycnyr u JononHutenbHbix ycnyr. OcTaBluasica nocne
ncrnonHeHns ABOHeHTOM 00g3aTenbCTB MO onfiaTe okKasaHuHbIX Ycnyr v [OononHUTENbHbIX YCAyr pasHuua mexagy



onna4vyeHHon no [JoroBopy CyMMOM 1 CTOMMOCTbBIO OKa3aHHbIX Ha MOMEHT pacTopXeHus [lorosopa Ycnyr n [JononHUTENbHbIX
ycnyr Bo3spawaeTtca AGOHEHTY nocne nonydeHuss OnepaTtopoMm COOTBETCTBYHOLLErO 3asiBrieHns AGOHeHTa.

18.3. B cny4yae pactopxeHusa [oroBopa ABOHEHT mmeeT npaBo notpeboBaTb BO3BpaAT AEHEXHbIX CPEACTB, BHECEHHbLIX B
KayecTBe aBaHCOBOro nnartexa. lNopsagok Bo3BpaTa HEMCMNONb30BaHHOMO OCTaTKa OEHEXHbIX CPEeACTB MpOoM3BOAUTCSA Ha
OCHOBaHWUM 3asiBNEHUS 1 AOKYMEHTa, NOATBEpXaaloLLero onnarTy.

18.4. AGOHEHT BnpaBe OTKa3aTbCs OT UCMONHEHUst [loroBopa B OAHOCTOPOHHEM MOPSiAKE NMyTEM NOL4AYM COOTBETCTBYHOLLETO
3asBneHnss B Mectax paboTel Onepatopa ¢ AGOHEHTaMM M WHbIMK criocobamu, ycTaHOBMNEHHbIMM OnepaTopom, npu
ycnosuu onnatel Onepatopy hakTnyeckm NOHECEHHbIX PacXo40B.

18.5. B cnyyae HapyleHuss AGoHeHTOM HacToswmx Ycnosui (JJoroBopa), B TOM YMcre HapyLLeHUsa CPOKOB onnartkl Ycnyr, a
paBHO Npu HecobnogeHn AGOHEHTOM HOPMAaTMBHbIX NMPAaBOBbLIX aKTOB B 06ractu cesa3u, OnepaTtop Bnpase NpMOCTaHOBUTb
oKasaHue Ycnyr 4o yCTpaHeHusl HapylleHus, yegomue o6 3Tom AGoHeHTa. B criyyae He ycTpaHeHust AOOHEHTOM TaKoro
HapyLweHns no ucteyeHmnm 6 (Lectn) mecsaues ¢ aatbl nonyvyeHnss ADOHEHTOM NUCbMEHHOro yBegomreHnss Onepartopa o
HamMepeHUn NPUOCTaHOBUTL OKasaHune Ycnyr, OnepaTtop BnpaBe B OQHOCTOPOHHEM MOPSiAKE pacToprHyTe [orosop.



